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Muc luc

01 Cdch dung hudng ddén nay
02 That ra minh nén di dau?
03 Tim va lién hé mét phong khdm

04  Chudn bi cho budi khdm

Dat lich hen - Cén mang theo gi - Dén budi khdm

05 Cdc logidich vu

Bdc si gia dinh (GP) va phong khdm da khoa - Bdc si chuyén khoa - Y t& cdng déng - Stic khde tinh thén - Stic khée tinh
duc va sinh sén - Phong khdm danh cho ngudi tré - Ho trg ngudi khuyét tat - Dich vu y t& cho ngudi ti nan va ngudi xin ti
nan

06  Gidy gidi thiéu (referral) I& gi?

07  Chiphiva kha néng tiép cén

08 Minh cé nhitng quyén gi khi di khdm chita b&nh?
09  Minh khong biét bdt déu tir dau...

10 Néu dich vu dau tién khéng phu hgp...

11 Danh séch kiém tra nhanh

Khdn cdp? Hudng ddn nay danh cho viéc chém séc siic khde hdng ngay. Néu ban hodc ai d6 dang gdip
nguy hiém, hdly goi 000 hodc dén khoa cdp clru gén nhdt.
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bét ddu tir déy
Céach dung huéng dan nay
Hudng dan ndy tap trung vaio phan thuc té, “lam thé ndo” clia viée tim su gilip d& - khéng phai

dé chdén dodn xem ban dang bi gi. Né sé gitp ban biét nén néi chuyén véi ai, lam sao dé dén
dugc dé, va chuyén gi xdy ra khi ban dé dén.

Ban cé thé doc hét tir ddu dén cudi, hodc nhdy thdng dén phdn ban can.

Hudng dan nay 1a gi (va khong phai la gi)

DAY LA DAY KHONG PHAI LA

& MmOt tdm ban d6 vé hé thdngy té, viét bdng # I5ikhuyény té&, cong cu chdn dodn, hay thi
ngdn ngil dé hiéu, dé cau “minh khéng biét thay thé cho chuyén gia y té.
bdt ddu tirdau” khong con larao cén. & hudng dan chi danh cho trudng hgp khdn

& Mot I3i néi that rdng noi ddu tién ban dén cdp - ban cé thé dp dung phdn I8n noi
c6 thé chua phu hgp - va diéu dé la binh dung cho nhitng budi khdm théng thudng.

thudng, khéng phai l& that bai.
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diem dimgq ddu tién

That ra minh nén di dau?

Méi logi dich vu phu hgp véi nhitng vén dé khdc nhau. Bang dudi ddy cho ban mot diém khai
ddu dé biét nén dén déu trudc.

Néu ban dang gdp...

M6t triéu chirng chung
vé thé chdt (dau, mét
mai, cdm thdy cé gi dé
khong én)

Tam trang buén chan
kéo dai, lo au, cang
théng, hodc cam gidc
“minh khéng con la
chinh minh”

Mudn cé ngudi cling néi
chuyén vé mot vén dé,
ma khdng cdn chdn
dodn

M@ét tinh trang stic khée
tinh than dé dudc chdn
dodn hodc nghingg,
cén dugc diéu tri bai
bdn

Vdn dé ndm ngoai
pham vi thudng ngay
clia béc si gia dinh (da,
xuang, ndi tiét to, v.v.)

Théc mdc vé stic khde
tinh duc, trdnh thai
hodc strc khée sinh sdn

Khéng chéc minh thudc
trudng hgp ndo & trén

NGi nén dén trudc

Bdc si gia dinh (GP - general
practitioner)

Bdc si gia dinh, nhan vién phu trdch
stic khde tinh than & trudng (school
wellbeing worker), hodc dich vu sic
khée tinh thén cho ngudi tré

Chuyén vién tu van (counsellor)

Chuyén vién tadm ly (psychologist)
(thudng cén gidy gidi thiéu ctia bdc si
gia dinh)

Bdc si chuyén khoa (specialist)
(thudng can gidy gidi thiéu clia bdc si
gia dinh)

Dich vu stic khée tinh duc (sexual
health service) hodc trung tdm y té
cong déng (community health
centre)

Bdc si gia dinh hodc trung tdm y té
cong déng

Hudng dén Tim dudng trong Hé théng Y té - The Aletheia Project

Vi sao

Bdc si gia dinh dugc ddo tao vé moi linh
vuc va cé thé gidi thiéu ban dén ding bdc
si chuyén khoa (specialist).

Ho cé thé cling ban néi chuyén vé van dé
d6 va két néi ban v8i chuyén vién tam ly
(psychologist) hodic chuyén vién tu vén
(counsellor) néu dé la budc tiép theo phu
hop.

Chuyén vién tu vén tap trung vao viéc hd
trg va gitip ban tim cdch déi phé, thudng
khong phdéi cha lau.

Chuyén vién tam ly diéu tri theo phucng
phdp bai bdn, cé co sé khoa hoc, cho ting
tinh trang cu thé.

Bdc si chuyén khoa di sGu vao mét linh vuc
- gidly gigi thiéu (referral) ctia bdc si gia
dinh l& con dudng thong thudng dé dudc
kham.

Nhitng dich vu ndy dugc |dp ra riéng dé
ché&m séc ban mét cdch bdo mat, khong
phdn xét trong linh vuc nay.

Day la nai moi ngudi thudng bdt ddu nhat,
va tir dé ho c6 thé hudng ban dén ding
ché.



tim LGi vdo

Tim va lién hé mot phong kham

Tim phong kham

& H&i mdt ngudi ban tin tudng - ngudi phu trdch sic khde tinh than & trudng (school wellbeing
coordinator), thay cé, cha me/ngudi chdm séc, hodc anh chij thudng dé biét sdn mét dich vu ndio
do.

& Tim cdc dich vu than thién véi ngudi tré hodc cé bulk billing (khdm khéng mat tién) gan noi ban & -
nhiéu trung tdm y té cdng dong va trung tdm headspace (dich vu stic khde tinh than mién phi hodc
chi phi théip cho ngusi tré 12-25 tudi) dugc lap ra riéng cho ngudi tré. Ban ciing cé thé dung céng
cu tim dich vu Healthdirect Service Finder: https://www.healthdirect.gov.au/australian-health-

services

& Néuban dd cé bdc si gia dinh hodc phong khdm quen, dé thudng 1 ngi dé bdt ddu nhét, ké cd khi
van dé 1an nay cé vé khéng lién quan dén nhirng |an ban khdm trudc.

Lién hé phong kham
& Ban cé thé goi dién, ddt lich truc tuyén, hodc trong mét s trudng hgp thi dén thdng ma khong can
hen - héy xem trang web ctia dich vu hodic goi trudc dé hoi.

& Ban khdng can biét “dung tir nglr” dé dién ta chuyén dang xdy ra. Chi cdn néi“Dao nay toi thdy
khéng khée ma khéng ré vi sao” la dé da ly do dé ddt lich. (“/ve been feeling off and I'm not sure why.”)

# Ban dudc phép dét cau hoi trude khi ddt lich, chdng han nhu dich vu cé bdo mat khong, cé than
thién v&i nguai tré khéng, hay co bulk billing khéng.
Giai thich nhanh mét s6 ti
TU Nghia la gi

Bulk billing (khdm khéng mét tién)  Phong khdm tinh tién thdng vai Medicare, nén ban khéng phai tu trd tién
tai budi khdm.

Medicare Bdo hiémy té cong clia nudc Uc - chi trd todan bd hodc mdt phdn chi phi
cho nhiéu budi khdm va xét nghiém.

Telehealth (khdm tir xa) Budi khdm qua dién thoai hodic goi video thay vi gdip truc tiép.

Waitlist (danh sach chg) Hang chd dé dudc khdm hodic dung dich vu, khi s6 ngusi can nhiéu hon
s6 chd c6 sén.

Triage (phan logi mirc dé khdn Quad trinh xem xét tinh trang ctia ban khdn cép dén muc ndo, thudng
cdp) dung dé quyét dinh ai dudgc kham trudc.

Informed consent (d6ng y sau khi Ddng y lam mét xét nghiém hay diéu tri sau khi dd hiéu ré né bao gém
da hiéuro) nhitng gi - ban luén cé thé hdi thém trudc khi déng y.
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Youth-friendly service (dich vu Dich vu dudc lap rariéng, cé quan tdm dén nhu cdu, suriéng tu (bdo
than thién véi ngugi tré) mat) va cdm gidc thodi mdi clia ngudi tré.
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chudn bi nhé

Chuan bi cho buoi kham

IV.I bit lich hen

& Khigoidién ddt lich, ban sé& néi chuyén véi nhan vién 1& tan (receptionist).

& Thudng ho sé hdi ngdn gon ly do ban dén khdm - chi cdn mot cau la da (“khdm téng quat”, “céd
chuyén td6i muén hdi bdc si”).

& Né&uday la 1an ddu ban dén dich vu dé, hdy néi ré ban I bénh nhan méi. Ho cé thé hdi thong tin cé
nhan cta ban (ho tén, ngdy sinh, thé Medicare néu ban co).

& Mot budi khdm théng thudng kéo dai tir 10 dén 15 phit. Ban cé thé xin mét bubi khdm dai hon néu cé
nhiéu han mét chuyén can néi.

& Ban ciing c6 thé cho ho biét ban cdn dugc khdm ngay, hay cé thé hen vaio mdt ngay khdc trong
tudn, tuy theo van dé suic khde clia ban cé gdp hay khéng.

Cé thé néi gi

Thit ni Thit noi

“Chao chi/anh, t6i muén ddt lich khdm - dao nay “T6i chua dén phong khdm nay bao gio. Phong

t6i c6 mot vai triéu chiing muoén dugc bdc si kiém khdm co nhan bénh nhan mdi khong, va co bulk

tra.” billing khong a?”

(“Hi, I'd like to book an appointment — I've been having some ("I haven't been to your clinic before. Do you take new

symptoms | want to get checked out.”) patients, and is it bulk-billed?")

Thit ni Thit noi

“T6i khéong chdc minh cdn loai budi khdm nao - “Toi c6 thé ddat moét bubi khdm dai hon duoc

chi/anh cd thé giiip t6i xem dugc khong a?” khong a? T6i cd vai chuyén mudn ndi vdi bdc si.”

(“I'm not sure what type of appointment | need — can you ("Is it possible to get a longer appointment? I've got a few

help me work that out?”) things | want to talk about.”)

IV.II Can mang theo gi

Gidy t§ tuy than va gidy t6 quan trong Thong tin vé bénh sit lién quan

& Thé Medicare & Nhitng chdn dodn trudc day, hodc ghi

& Gidy t& tly than c6 énh (vi du: thé hoc chép chi tiét vé cdc triéu ching cua ban
sinh/sinh vién hodic bdng Idi xe) ¢ Danh sdch céc loai thudc dang dung

& Thé uu ddi (Concession card) hodc thé @ Bdnsao cdc bdo cdoy té, xét nghiém
chdm séc stic khée (Health Care Card) hodc k&t qua chup chiéu gan day (vi du:
(néuban cd) xét nghiém mdu, chup X-quang)

& Ghichu vé tién st stic khde cla gia dinh,
néucd

Hudng dén Tim dudng trong Hé théng Y té - The Aletheia Project 7



Cach thanh toan b6 dung dé ghi chép
& Thé ghing (debit) hodc thé tin dung ¢ Danh sdch nhitng diéu ban muén néi (chi
(credit), néu phong kham khéng bulk vai gach dau dong ciling dugc)
billing toan bd & S6 vabut, hodic mot iing dung trén dién
o Tién mat (néu ban thich dung tién mat, thoai dé ghi chép trong ltic khdm
hodic néu phong khdm khéng nhan thé) & Ban ciing c6 thé nhd bdc si gia dinh viét ra
nhirng IGi ddn quan trong

Mot ngugi di cling dé hé trg, néu ban muén -
ban dugc quyén yéu cau diéu nay.

IV.III Bén budi kham

TRUGC BUGI KHAM

& Dén phong khdm sdm (khodng 10-15 phut) trudc gid hen sé gitp ban khéng bi véi vang.

& Bdo v4ilé tan la ban d& dén (check in) bdng cdch cho ho biét t&n ban va gis hen.

o Néu ban I bénh nhan méi, hdu hét cdc phong khdm sé dua ban gidy t& déing ky dé dién, trong dé ho
sé hdi théng tin cd nhén clta ban.

& Sau dé ban sé dudc mdi ra phong chd va ngdi dgi cho dén khi dudc goi tén - déi khi cé thé phdi chd
|&u hon néu cdc budi kham trudc bi kéo dai.

TRONG BUGI KHAM

@ Bdc sihodc nhén viény té (clinician) thudng sé& hdi ban vai céu trudc khi khdm hodic ban vé béat ci
diéu gi - ban cé thé hdi xem sdp tdi sé lam gi vao bat ¢l ldc ndo.

& Ban c6 thé mang theo mét danh sdch viét sdn dé khéng quén diéu minh muén néi - xem cuén Nhat
ky Tu I&n tiéng (Self-Advocacy Journal) clia Aletheia dé cé mdu ghi chép.

& Ban cé thé xin cho ngusi ho trg vaio phong cuing, hodc xin néi chuyén riéng véi bdc si, tuy theo diéu
gi khién ban thay thodi mai.

& Cudi budi khdm, bdc si gia dinh sé& tém tdt lgi cdc cdch diéu tri hodc xét nghiém, va dua gidy gidi
thiéu hodc 18i dén. Néu ban van chua rd, ban hodn toan cé thé héi: “Budc tiép theo & gi a?” (“What are

the next steps?”)
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biét cac lua chon clia ban

Cac loai dich vu

V.I Béc si gia dinh (GP) va phong kham da khoa
& Bdc si gia dinh l& ngi déau tién ban nén dén cho moi van dé khéng phai cép clu - tot nhat la tim mot
phong khdm bdc si gia dinh gén nai ban 3, v hdi xem ho cé bulk billing khéng trudc khi dat lich.

& Phong khdm Cham séc Khén cép (Urgent Care Clinic) danh cho nhitng véin dé cén dugc chita ngay
nhung khdng nguy hiém dén tinh mang - nhu sot, vét cét, bdng, bong géin hodc gdly xuong. Ban cé
thé dén thdng ma khdng cdn hen, va cdc phong khdm ndy maé cita 7 ngdy mot tudn.

& Nhiéu phong khdm cé bulk billing, tic Ia bdc si tinh tién thdng véi Medicare nén ban khong phdi tré
déng ndo. Ban can mang theo thé Medicare hodic s6 thé Medicare khi di khdm.

& Mbt s6 phong khdm tinh phiriéng (private billing): ban sé& phai tra tién khdm trudc, roi xin lai tién
hoan tir Medicare (Medicare rebate). Vi ban phai trd tién ngay trong ngdy, nén rat cén biét diéu nay
tutrudce.

V.II Béc si chuyén khoa (Specialists)
& Bdc sichuyén khoa la bdc s duge ddo tao thém vé mét linh vuc stic khde cu thé, vi du stic khde tinh
than (khoa tdm than - psychiatry) hodc stc khée tiéu héa (khoa tiéu hda - gastroenterology).

& Ban cé thé dudc gidi thiéu dén bdc si chuyén khoa khi véin dé stic khde clia ban cén kién thirc
chuyén sau han dé chdn dodn va diéu tri - bdc si gia dinh sé viét gidy gidi thiéu (referral) cho ban
néu can.

& Bdc si gia dinh cé thé gitp ban chon bdc si chuyén khoa dua trén mong mudn clia ban, dia diém, chi
phi, thai gian c6 thé khdm va loai chdm séc ban can.

& Néu ban di khdm bdc si chuyén khoa ma khéng cé gidy gidi thiéu, ban cé thé phdi tu trd todn b tién
va sé khéng dudc nhan tién hodn lai tir Medicare cho 1an khdm dé.

V.IIT Y t€ cong dong (Community health)

& Cdcdichvuy té cdng déng cung cdp dich vu stic khde vé hd trg cho ngudi déin trong khu vuc -
thudng khéng can gidy gidi thiéu clia bdc si gia dinh.

& Dich vukhdc nhau tly nai, nhung cé thé bao gém chdm séc cdc bénh man tinh (bénh kéo dai), stic
khde tinh than, khuyét tat, ké hoach héa gia dinh, vé hé trg vé rugu bia va ma tdy.

& Cdc dich vu ndy md clra cho tdt cd moi ngudi - di mot s nai cé thé uu tién nhitng ngudi gdip nhiéu
khé khén hon khi tiép cén dich vu, vi du ngudi cé thu nhap thap.

# Ban cé thé goi thdng cho mét dich vu y té cdng dong dé héi ho cé nhitng dich vu gi, ban cé di diéu
kién khong, va cdch ddt lich hen.

& Mot s6 dich vu mién phi, s& khdc thu mot khodn phi nhé tuy theo dich vu vé khd ndng chi trd clia ban
- t&t nhat la hdi vé chi phi khi dat lich.
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V.IV Stc khoe tinh than (Mental health)

& Hady bdt ddu bdng viéc ké cho mdt ngudi ndo d6 - ngudi trong gia dinh, ban bé, hodic chuyén vién tu
vén & trudng - réi di gdip bdc si gia dinh. Bdc si gia dinh ¢é thé cung ban ndi vé nhitng gi dang xay ra
val giGi thiéu ban dén chuyén vién tam ly (psychologist) hodc bdc sitam than (psychiatrist) néu can.

& Ban cé thé xin lap mot K& hoach Diéu tri Stc khde Tinh thadn (Mental Health Treatment Plan) va ddt
mot budi khdm dai. K& hoach nay cé thé giup ban dugc Medicare hodn tién cho t8i da 10 budi tri liéu
stic khde tinh than cd nhan mbi ném.

& Ban ciing c6 thé khong cdn gidly gidi thiéu - cdc dich vu nhu headspace hé trg mién phi hodic véi chi
phi thdp, khdng can gidy gidi thiéu clia bdc si gia dinh hay K& hoach Diéu tri Stic khde Tinh than.

& Trong trudng hgp cdp cliu, hdy goi 000 hodc dén ngay khoa cép cliu (emergency department) cla
bénh vién.

& Con néu chuyén gdp nhung chua dén mirc céip cliu, ban cé thé lién lac véi céc dich vu sau:

Dich vu S6 dién thoai Danh cho

Lifeline 131114 H trg khi khiing hodng

Kids Helpline 1800 55 1800 Tré em va ngudi tré tir 5 dén 25 tudi

Suicide Call Back Service 1300 659 467 Tu van cho ngudi cé y nghi tu tir hodc lo cho ngudi khdc
Beyond Blue 130022 4636 H6 trg vé lo au, trdm cdm va stc khde tinh than

QLife 1800184 527 H6 trg cho ngudi LGBTIQA +

V.V Suc khée tinh duc va sinh san (Sexual and reproductive health)

& Hay bdt ddu véi bdc si gia dinh hodic phong khdm siic khde tinh duc (sexual health clinic). Ban cé
thé gdp bdc si gia dinh dé xét nghiém cdc bénh Iay qua dudng tinh duc (STI), hdi vé bién phdp trdnh
thai, hodic nhitng lo 1&ng vé viéc ¢é thai.

& Ban co thé dung dich vu stic khde tinh duc ma khéng can gidy gidi thiéu - cdc dich vu ndy cé thé xét
nghiém va diéu tri STI, cung cdp bién phdp trdnh thai véa tu van vé siic khde tinh duc. Mét sé dich vu
mién phi v bdo mat, va ban cé thé khéng can thé Medicare.

@ Coénhiéu cdch dé cé bién phdp tranh thai - qua bdc si gia dinh, nha thudc (pharmacy), hodc dich
vu stic khée tinh duc va sinh san. Ciing c6 nhitng trung tdm mién phi hodc chi phi thap cung cép bién
phdp trdnh thai.

& Bdc sigia dinh hodc dich vu stic khde tinh duc va sinh sdn cé thé lam xét nghiém thir thai, néi chuyén
v3i ban vé cdc lua chon cla ban, va gidi thiéu ban dén cdc dich vu khdc néu can.

V.VI Phong kham danh cho ngudi tré (Youth clinics)

¢ Bac si gia dinh va phong kham than thién véi ngugi tré: Hdy hdi xem ho c6 bulk billing khéng trudc
khi ddt lich. Cdc dich vu y té & trudng hoc va trudng dai hoc ciing cé thé hd trg ban.

¢ Khdam tir xa (Telehealth): Gdp chuyén gia y t& ngay tai nha. Ban cé thé dugc Medicare hoan tién,
tuy theo hoan cdanh cla ban.
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& Dén thdng hodc ddt lich trudc: Phong Khdm Chdm séc Khdn cdp (Urgent Care Clinic) mién phi, dén
thé&ng khong cdn hen va khéng cdn gidy gidi thiéu. Cdc dich vu khdc cé thé can gidy gidi thiéu.

V.VII Ho trg ngudi khuyét tat (Disability support)

& Chuang trinh Bdo hiém Ngusi Khuyét tat Quéc gia (National Disability Insurance Scheme - NDIS) I
ngi ddng tin cdly dé bdt déu tim su hd trg cho nhitng khuyét tat lau dai hodc nghiém trong.

@ Ban cé thé goi dién cho ho, hodic tim théng tin trén trang web: National Disability Insurance
Scheme - https://www.ndis.gov.au/

& Ho cé nhiéu gdi ho trg khdc nhau, dudc thiét ké theo nhu cau riéng clia tirng ngudi.

& Ban ciing c6 thé tim hiéu thém vé cdc dich vu va hé trg khuyét tat do chinh phd tdi trg qua Disability
Intake and Response Service clia Chinh phii Tiéu bang Victoria (dich vu ti€p nhan va hudng ddn vé
hd trg khuyét tat).

V.VIII Dich vu y té cho ngudi ti nan va ngudi xin ti nan (Refugee and asylum seeker

health services)

& Né&uban I& ngudi ti nan hodc ngudi xin ti nan, ban cé thé dung hdu hét cdc dich vu y té va dich vu
cong déng do chinh phi tai trg bat ké visa hay tinh trang cu trd ctia ban la gi.

& Cdcdich vu cé sdnbao gomy té cong ddng, Chucng trinh Stic khde cho Ngusi Ti nan (Refugee
Health Program), tiém chiing, va tu van cho ngudi tiing bi tra tan hodic chan thusng téam ly (torture
and trauma counselling).
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canh cia tiép theo

Giay gidi thiéu (referral) 1a gi?

Gidy gidgi thiéu chi don gidn lad mot 14 thu tir bdc si gia dinh hodc chuyén gia y té clia ban gui

cho mét chuyén gia khdc, mé ra cdnh cita dé ban dugc chém séc chuyén sau hon. N6 gitp ban

dudc cdc chuyén gia chdén dodn hodic diéu tri.

Hiéu cdch gidy gidi thiéu hoat dong sé gitp hé thdng y té bét giong mdt mé cung.

& Gidy gidi thiéu thudng do bdc si gia dinh viét, nhung ciing cé thé dén tir dich vu hd trg stic khde tinh
than & trudng hodc mdt nhén vién y té khdc.

¢ Dugc gidi thiéu di kham nai khdc khéng co6 nghia la ban bi bénh ndng - thudng chi cé nghia la ngugi
ti€p theo phu hdp hon dé gidp ban vé van dé cu thé dé.

& Ban cé thé hoi bdc si gia dinh hodic ngudi viét gidy gidi thiéu vi sao ho dé nghi ban dén nai d6, va
viéc chdm séc & dé s& gom nhiing gi.

& Néu ban dd cé sén mot bdc si chuyén khoa mudn gdp, ban cé thé nhd bdc si gia dinh viét gidy gidi
thiéu dén bdc si do.

& Mot gidy gidi thiéu thudng ghi tén bdc si chuyén khoa dugc gidi thiéu dén, ly do, théng tin mdi nhat
vé van dé suc khde clia ban, va théng tin lién lac.

& Gidy gidi thiéu cé thé c6 thdi han sir dung (dung dudc trong bao lau) - ban nén hdi xem gidy cla
minh cé gid tri trong bao lau.

& Né&u danh sdch chg dai, héy hdi xem cé cdch ndio khdc trong lic chd khéng, hodic c6 dich vu ndo
khdc cé thé giup ban sém hon khéng.
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ton bao nhiéu, di thé nao

Chi phi va kha ning tiép can

Vé chi phi
e 3 Uc, nhiéu béc si gia dinh va dich vu y t& cong déng dp dung bulk billing cho ngudi tré, nghia 1& ban
khéng phai tu trd thém déng ndo - nhung mbi phong kham méi khdc, nén ban nén héi khi dét lich.

& Medicare (néu ban da diéu kién) chi trd toan bd hodc mét phan cho nhiéu dich vu - bdc si gia dinh
c6 thé cho ban biét diéu gi dp dung cho trudng hgp ctia ban.

& Mot s6 dich vu cé mic phi thay déi theo thu nhap (sliding scale), hodc cé budi khdm mién phi danh
riéng cho ngudi tré - trung tdm y té€ cong doéng |a noi tot dé hai.

& N&u chi phi la mdt tré ngai, hdy ndi thdng ra - nhiéu dich vu cé thé chi cho ban mét lua chon ré hon,
thay vi dé ban bd khéng di khdm.

Vé kha ning tiép can

& Dia diém: ban nén can nhdc chon mét phong khdm gdn nhd hodc trong khu vuc minh séng. Ban
ciing c6 thé xem thir di bang phudng tién céng céng cé tién khong.

& Gid maé cira: khdng phai phong khdm ndo ciing ma clra mudn hay cé lich khdm cudi tudn - héy kiém
tra gi& ma clra ctia phong khdm dé xem cé hop vdi lich clia ban khéng.

& Mong muén vé bdc si: ban cé thé hdi phong khdm xem ho cé thé sdp xép cho ban gdip bdc sinam
hodc bdc sinittheo y ban khong.

& Rdo cdn ngdn ngit: néu ban muén gdp mét bdc sindi dudc ngdn ngir khdc ngoai tiéng Anh (vi du
tiéng Viét), ban c6 thé dé nghi; hodc hdi xem cé thé cé thong dich vién (interpreter) cho budi khdm
cla ban khong.

& Thong dich mién phi: bdc si gia dinh va nhiéu dich vu cé thé dé&t théng dich vién mién phi qua TIS
National (131450). Ban cé thé yéu cau khi dét lich.
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biet quyén cia minh
Minh c6 nhiing quyén gi khi di kham chita
bénh?

& DPongy sau khi dugc giai thich ddy di (informed consent): ban c6 quyén ddt cau héi, hiéu ré diéu
bdc si dang dé nghi, va néi“khéng” v8i mét xét nghiém hay cdch diéu tri ndo dé.

& Suddngy khong chila ky mot t& gidy mot 1an I xong - ban cé thé déiy, xin bdc si cham lai, hodc
nh& ho gidi thich lai lan nira.

o Dudc ldng nghe va dudc tham gia: ban cé thé chon chia sé c¢3i mé vé siic khde clia minh, diéu nay
gilp nhan vién y t& chdm séc ban t&t nhdt co thé.

& Phdm gid va su ton trong: ai cling cé quyén dugc ddi xif binh ddng, khéng bi phdn xét - bét ké
chiling tdc, sdc toc, tdn gido, tudi tdc, gidi tinh, xu hudng tinh duc hay khé ndng.

& Bdo mat: thong tin stic khde va thdng tin cd nhén ban chia sé vSi nhén vién y té dugc giir kin v an
todn - trr mot s trudng hgp ngoai 1é theo ludt khi cé nguy ca bi tén hai nghiém trong.
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khong biét ciing khéng sao
Minh khéng biét bat dau tit dau...

Chuyén d6 rat binh thudng - va dé chinh la ly do hudng dén nay tén tai. Néu khédng c6 muc ndo

8 trén that su hgp véi ban:

& Bannénké cho ai d6 biét - cha me, ngudi chdm séc, hay mét ngudi 16n ban tin tudng - ho cé thé
gilip ban tim théng tin, ddt lich khdm, hodc dua ban dén bénh vién néu can.

& Ban co thé hoi bdc si gia dinh hodic dich vu hd trg sitc khde tinh thdn & trudng. Ho & dé dé gitp ban
tim ra budc tiép theo, ké cé khi ho khéng phai I ngudi gidi quyét cudi cling.

¢ CUndiding nhu vay:

Thir néi
“T6i khong chdc minh nén di gdp ai vé chuyén nay.”

(“I'm not sure who | should be seeing about this.”)

¢ Noiracdunday hoan toan hgp ly.

& Mot cdch khéi dau tét nita la doc théng tin stic khde ddng tin cdy trén mang - cdc trang ddng tin
gém Better Health Channel (trang thdéng tin stic khde clia Chinh ph Tiéu bang Victoria) va
Healthdirect (trang thong tin stic khde ctia Chinh pht Uc).

Hudng dén Tim dudng trong Hé théng Y té - The Aletheia Project 15



thir mdt canh cira khac

Néu dich vu dau tién khéng phu hgp...

Déi khi dich vu, nhan vién y t& hay buéi khdm déu tién khdng cho ban céu trd 18i hodic su giup
d& ban cén. Diéu dé khéng cé nghia la ban déd hét lua chon.
& Ban dugc phép xin y kién clia mét bdc si khdc (second opinion).

& Ban cé thé hdi bdc si gia dinh ho&c nhan vién y t& xem con nguyén nhan ndo khdc cé thé gay ra vén
dé nay, hodc budc tiép theo sé l& gi néu cdch nay khéng hiéu qud.

& Ban cé thé déi phong khdm hodic déi bdc si néu thay khong hgp - dé la chuyén binh thudng va hgp
Iy.
@ Ban cd quyén xin bao nhiéu y kién hay gidy gidi thiéu tly theo nhu cdu cia minh.

& Mang theo mét ban ghi chép nhitng gi dé@ xdy ra cho dén gi& (xem cuén Nhat ky Tu lén tiéng - Self-
Advocacy Journal) sé gitip ban dé tiép tuc tir chd dé dirng khi géip mot ngudi mdi.

& Néu ban cé mot trdi nghiém khéng t6t véi nhdan vién y t€, hdly ké cho cha me, chuyén vién tu vdn &
trudng, hodic mot ngudi I8n khdc ban tin tudng - dé ban dudc gitp d& ngay.
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trude khi di

Danh sdach kiém tra nhanh

Mot trang tém tdt dé ban xem lai trudc budi khdm tiép theo.

Minh biét s& ndi gi khi goi dién hodc ddat lich

st stic khde lién quan

ndao

O 0O 0000

xin y kién clia mot bdc si khdc

LICH HEN
3 déu
Khi ndo

Gdp ai
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Minh biét dai khdi logi dich vu n&io hgp véi chuyé&n minh dang gdp (xem bang 6 muc 2)

Minh da tim dugc mét phong kham hay dich vu, hodc dé nhd mét nguGi minh tin tudng gitp tim

Minh biét minh cé thé hdi vé chi phi, viéc bdo mat va chuyén gi sé xdy ra tiép theo vao bdt cif lic

Minh biét néu budi khdm nday chua gidi quyét dudc vdn dé, minh cé thé hdi budc tiép theo hodic

MANG THEO

() Thé Medicare

() Gidy t& tuy than

(1) Danh sdch cau hdi clia minh

(1) Nhatky Tuléntiéng

Minh biét cdn mang theo gi: thé Medicare, mot danh sdch ngdn nhitng diéu minh mudn néi, va tién
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hdy gilt trang ndy & noi dé tim

Biét nén di ddu ciing la mot
phan ciia viéc chdm sdc bdn
than.

4 ) N\ I
KHAN CAP BAT cU LUC NAO, Vi BAT cU LY DO Gi
Kids Helpline 1800 55 1800
O O O Lifeline 131114
Cdnh sat, cdp ctu, cliu hda healthdirect 1800 022 222
TIS National - Théng dich mién phi 131450
\ J U J

THE ALETHEIA PROJECT

thealetheiaproject.org - contact@thealetheiaproject.org - @aletheia.au

Gido duc strc khde, khdng phai I3i khuyén y té. Théng tin cdp nhat dén ndm 2026; dich vu va chi phi cé thé

thay d&i, nén héy ludn hdi lgi dich vu. Ching t6i xin ghi nhdn va bay té long kinh trong ddi véi ngudi Wurundijeri
Woi-wurrung thuéc Kulin Nation, trén viing ddt nai Aletheia dudc thanh lap. Chil quyén clia ho chua bao gis
dugc nhugng lai.




