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("My acne is really affecting my confidence. What are my treatment options?")
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("I'm sleeping enough but I'm still exhausted every day.")
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("I've had bloating and pain for months. Could we test for coeliac disease?")
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("Is this a normal part of puberty?")
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("My period pain stops me going to school, and the usual pain relief doesn't help.")
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("It's been getting worse every year.")
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("I'm changing a pad every hour or two on my heavy days.")

«Sgsa) 2axdl (sgiune paxd LiSey Jo» @

("Could we check my iron levels?")
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("My pain affects my daily life. Could this be something like endometriosis?")

«Sells oo d;.».U ok 3l o> @

("What would it take to investigate that?")
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("My cycle has been irregular for a long time, and I've had acne and extra hair growth too.")

«Saclwi 28 L,,.JI Olog=all b $(PCOS 91) PMOS o3 (4553 Oi S Jor» @
("Could this be PMOS (PCOS)? What tests would help?")
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("I'm exhausted all the time and my periods are heavy. Could we check my iron?")
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("Which hormone do you think is involved?")
«Sell3 yglal ol Sey axd s Ja» @

("Is there a test that would show that?")
sl - gadll izl
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("I'd like an STI check, please.")

SRl sl Gieg cpaxdll Ghuan 13> @

("What does the test involve, and when will | get results?")
Jaudl - egall 1Ll )31
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("It burns when | wee and | need to go all the time.")
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("This is my third one this year. Can we look into why?")
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("I'm worried this could be endometriosis."). o>l (yo }L\o 8)blo Lg2o

("So what happens next..olg=dl 533 @ «Sagel O am Giog Al Bgbasdl Lo W31 i ol zgysdl Jub .paléi ol Jud 25T &
and when should | come back?")
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("I'd like to talk about contraception options that suit me.")

(<§93)93 8)lye UQ l.l;.’i 132 scluwy Ui Oy Jor» @
("Could this also help with my heavy periods?")
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(" think it might be thrush, but I'm not sure.")

«SLal 9S8 Of S 13lo )lpeiwl y3Sa» @

("It keeps coming back. What else could it be?")
sl - agall i 850
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premenstrual dysphoric disorder
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("My mood changes a lot in the week before my period, every month.")

«SPMDD 655 o)l Sy Jb .udyea) ells cylin @

("I've tracked it for two cycles. Could this be PMDD?")
sl - @gall i 83
aslallg ¢ laullg uadl +

Slall

e sy oo 340 3T o I3y o (15380 (1650 (a> ASine raucg Bpasuo leyzy dsto lowuz 913531 pllss ton Lo
.adgoll

<l

by (25-12 )laci) headspace .ygol plidll (o laiay ol (@ulwd 2Ll plane Fusl> (95, tlesie pamall G
O oWl olikixe (GP) dslall
g8 uliSou Lo

«.J089 15 s o Ludg 8)i9 Jio (.xlggl o 3lalb JERIEIR

("I've felt anxious most days for a while, not just occasionally.")

Szliall peall Lo . 0gig il 3 )i L3a» @

("It's affecting school and sleep. What support is there?")
Juolodl  yuumill - egall 1Ll 851
(Fatigue) 3la,3!
0330 g2 32 Gauball Cill e Calize 909 .d>1)b o 3 roime gl 190 Lo
Bl 136> a5 Lngenl plgally (103 (D3N pitun iy lasiwdl 1) 2 38 i

4,821 832l «9axdl) 838 Alaizall bl (5351 LIyl dadly of (lil> 6 580 ol gl¥ sain tosie pandll G
Gz Land Goviu 13) (DblgdBlg «agidly «pmaill doually

2026 Jypl - Ll oo iguall dugds>



:algd WliSas Lo

«dshl sy Li> Wlgidl el Lole Gl o l30» @

("This isn't normal tiredness. I'm exhausted even after resting.")
«Sdlaimall Oluwdl e ol liSay Jo» @
("Can we look for possible causes?")
i)l - @gall i 8315
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("l haven't felt like myself for a while.")

«dpndidl Giual pes Gl dzly il plbi» @

(" think | need support with my mental health.")
Juolodl -yl - agall 1Ll 850
(Sensory overload) sI3l sl Jasl
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("I'm feeling overwhelmed by the room. Could we dim the lights or find somewhere quieter?")
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("I've struggled with focus and organisation for as long as | can remember.")

«SADHD (°"“‘°“J &azpi Qi OSes Jo» @

("Could | be assessed for ADHD?")
ety e g1 - yunill - egall (i 835

il elig]

Gang ool Gy Lao gui ST 99 dllais] Go45 yeline go Jolaill dluwgS BILE «uad (e dumnaid Gasuill <l 190 Lo
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("I've been hurting myself and | want some help.")
«Ee3 L,lebig -_9:99_»| CaS Lyl d» @
("l don't know how to stop, and | need support.")

Juolsdl - agall 1Ll 8,31
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("I've been really worried about food and my body.")
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("l think I need help with my eating.")

Juolodl + yuumill - agall 1Ll 850
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("I've always found social situations exhausting, and | wonder if | could be autistic.")

Sordi sh2d SIlo] (Sey Jo» @

("Could I be referred for an assessment?")
sl - agall i 850
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("This pain has been ongoing for months and it affects my daily life.")

«Slads dyw e 3 dao Jolail) das e 3ol LiSey Jor @

("Can we talk about a plan to manage it, not just the cause?")
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("This seems to be long-term. Can we make a plan for managing it?")
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("Could there be an inflammatory cause for this?")
«Sells bl (59 ackwd 38 Ll Wlog=all Ly @
("What tests would help show that?")
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("l get severe headaches with nausea, and they're stopping me going to school.")

«Shaly Il H9Sy Ol (S o 893l By B il Gl 9> @

("They seem to come around my period. Could that be connected?")
sl gall izl 5
lgeus dm] dyley)l s eslalS 4
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("What could this be?")

«Sloamiuminw Sy lgsd )3a5 Ll (5)53 O3> Yl Lo» @
("What else are you considering, and how will we rule it out?")
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("Can you explain what this involves?")

5 ansdl Lgsd Loy o) dsliall OhLal Lo» @

("What are my options, including waiting?")

«puSaill 8ol Lasy 35T ol 3g» @

("I'd like some time to think about it.")
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("Will this stay confidential?")

oo gog «iS)lina) ladiw s sl i Jo» @

("Is there anything you'd have to share, and with whom?")
i e gol - Jasall 1Ll 8,31
(Referral) 431
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("Would a specialist help here?")

Sl oyl 25 ol (ogS> )l Wlin Jor @

("Is there a public option, or someone closer?")
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("l don't feel my concerns have been fully understood yet.")

Smobel L8 adl brle] liSay Ja» @

("Can we take another look at my symptoms?")
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:algd WliSas Lo
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("I'd like a second opinion.")

20 o Al Lle Jouasdl oiSey Jor» @

("Could | have a copy of my results?")
J2all - sl e gloall Ll 850
g lels

Lo .l (§3uay (ro Ly LS LS . puiadl Lasd crpuanylad 8p0 Jol (o (ralai 3 bl Gasad Glay bl cilS duysall o2
«tllaS S5 o) Lgil catiniS] @5 Lo lol 9 Lail (i g <L) Bye Jol a2y plasdl 8 S5 ddyuo ST )

lgiuad LSl + ddlyiwl deols &l Lale 21 —

(Self-advocacy) uadl ;e ¢ 51
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:dlgd uliSoy Lo
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("This is important to me.")

«Juadl JSuin 130 @gdl ol 391> @

("I'd like to understand this better.")
leudi e g8l 1Ll 8,51
&l LUl dygadl

slol> 9335 (PBS) «sloall gdliall goliym yuc il Laio wiS (SCrPY) dusbs diuog LIl Zlind dguogell dugaBl 1 b Lo
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("What is this for, and how long until it works?")
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("What side effects should | look out for, and what should | do if | get them?")
Jeall - Jaul Ll 850

Ll yaallyg o godll
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("What is this test looking for?")

«Sd Ul Bghasdl Lad duoub daill Cocls 13> @

("If it comes back normal, what's the next step?")

s e gloal - Jaiadl Ll 8,31

(5595504l >all J>w) My Health Record
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:algd WliSas Lo

«SMy Health Record (6 laws I 130 28) \Sey Jor
("Can this be uploaded to my My Health Record?")

Jal L 8,505
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("Sharp, low on the left, into my back.")

©S9 o

dl2d ;o laiay s3I Log .8 Tgwls slinell clad) bach . poiuny 0S5 3oy Liog Lo
:dlgh ulisas Lo
«duwysall (3 o3l podl (ye Ll .8 i3l> Tgul 39 (5 boler @
("Usually 5, worst 8. | miss the first day of school.")
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("I'd like to find out what's causing it.")
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saizall Ulgadl
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1252 Sy @ La3de 2835 o)l Lieib duoldl 8yigall Lol .l 265 M6 .8yl Medicare
(Do you bulk billS il Bpisliall 8)55all gaaiss Jo» ol aie Jol .gliall o
young people?")
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Olud> 10 Gl Juay Lo 48185 (30 s3> Sloyiwl zuss o9 «(Health Treatment Plan
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suclgog lidly (daslioll suclgal 132 duslio (Telehealth) ss} o ol livwdl e
Andid] douall

Wizl 3 olaasdl JI Jsoslly vl

Jlsaadl

Slids @dolw Jo

SMedicare délky LI zli>l Jo

& i Zike Olul> Lle Juast cags
SdalSl (o 5> slayiwl

$599 2rio Ll Cazinl ¢l o

ol ailgll yue acgall oSy i OSey Jo
Soaauall

ol e

:algd WliSas Lo

«lgiiadlio )l Hgol 8ac s Jagb g0 x> 3> @

("I'd like a long appointment. | have a few things to discuss.")

«S(bulk billing) 8yiluall 8)y3gall (Hgawiei Jo» @

("Do you bulk bill?")

«dile dudo doxlyo GiiSoy Jo» @

("Could | see a female GP?")

PRESIA IR

:algd WliSos Lo
«Sdaxll lo» @

("What's the plan?")

«§Sol sgel Qi oy Sl Lo» @

("What should make me come back sooner?")

ke 9130 (935 Sy Jo» @

("Could you note this in my file?")
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:algh uliSau Lo
«S5p000 dall 20 E8)l pany clad LSy Jo» @
("Could | have some time with the doctor on my own?")
elga éi R VES L
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Suas)l (generic) duwgis dxws s Jo» @
("Is there a cheaper generic version?")
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Szliall pedll o iy 3 385 duouo dl> gsal» @

("l have a health condition that's affecting my study. What support is available?")
9 yed! dule g dwcnd! dowall
cJodl &.liu)ig Lwis dgdinll (s9a2)l log=dg .« Juoxll o A>3 “alS>T 099 A dile) duwicdl dsuall Wisle (.\3.65
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("I'd like to ask some questions about my sexual health.")

«lbaxd 5zl ol 3gi» @

("I'd like to get tested.")
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A guine Lol gl i) .53l 35lall Lud Baslunall b

:lgd WliSas Lo

«.adl 3ol vasd Ll dslbu U,ui Qbi»  J

("I think | need someone to talk to.")

<3580 4y yoibl lo Ly pe3 Gle Josaxll 31> @

("I'd like support for how I've been feeling.")

038 3 62516 Azl 8T o S asb Acge j2o iiSey Jorg SOluinl) piliall 8)55all Horaiel Jor jasdl xis Jol S
("?Do you bulk bill young people?" - "Can I have a long appointment") .lglS doj=Jl
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« s s> 33300 @3] sl lev tpand
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:algd WliSas Lo

« gzl Oluwl sleyil )T ) Lo i) 93 A oSy 38 uaill hauall i egdl> @

("lunderstand stress can play a role. I'd still like to rule out physical causes.")

Somail baall Gl 13 925 ol Jud daxd 345 s3l Lo» @

("What would you want to check before putting this down to stress?")

JBl a5 @) o) B3gall elyle iog «adall sl yi2) 38 3l Lo Jlwl € dJWI elighs

«lig olad Oi d.o)suoi csi» e

ADHDg .PMOS (PCOS)y .(endometriosis) Le>yll Lilladl Ll lgie w3l (o 5 1l clyg H9S2 a9 sl
daalyall Guo 8 135 O Sy oSSl

:d)gd uliSay Lo

€31 855 1350 138 &SI sl L3 8/ s il 0gdl> @

("l understand I'm young, but this is affecting me now.")

Ssrac oo il GAy Jie 1ol and ol liSey Jor @

("Can we look into it properly, regardless of my age?")

Aol camas gl Ll diao B il Lol dasliall Jouws mas] € ddUl elighs

€ oudo 3oy e
) il oo (952 3 3 gog (&L 2ol (9K 25 bl slyg (98 38 sl Lo

:algd WliSas Lo

o) Bl Yoo G iS) 5L 595y 36 &l Copel> @

("l know it may be common, but it isn't manageable for me.")

Suaiilly Gaxall 13s Lexiwy dads sl xic» @
("At what point would this need investigating?")
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("It feels significant to me, and it's affecting my life.")

«led 83) o 2!.» cadl Gle }g)j ()i SQT»

("I'd like to focus on the cause rather than my reaction.”)

il dale 6 lalsy Lo 9533 o (bl € dJWI elighs

Casdl 13 I @és of (o yidd ¥ 1pawd
b 5950 S a1 ledys Gillay o o3y Bg dpuasid dyad @31 13 clyg H9Sy 38 sl Lo
:d)gd uliSas Lo

«.dogd) clircluo Cdbl @81 d)s Ll (38195 ol wlio bl 35 @

("I'm not asking you to agree with the level of pain. 'm asking for help understanding it.")

«. Bl go leguw 3lajg « poiiwo (“B'» ®

("It's consistent, and it's getting worse over time.")
U3 18 9eSy O (S 3l Lo Jlwlg cilislyel duad pasiwl € dJWI elighs

(ol hozia 5 capdall clabldy) :paus

Aplil Ologlas glasi 89 1dasspall hblall b dails dablaell :ell sl eSy 38 s3I Lo

:algd WliSas Lo

oyt Gl Jiis ol Jud 138 g JoST ol 391> @

("I'd like to finish explaining this before we move on.")

«lago dibl 5T cj> Wla» @

("There's one more part that | think is important.”)
addgl g L] adg slolol elillaso ool € ALl Wighs
angd il (0 19331 Ol palos prowo (g Bpaine i) Heuaially clibFl pasiuy 13 clyg HoSy 35 s3I Lo

:dlgd cliSas Lo
ol Ll ells zpis of eliSoy Jo» @

("Could you explain that in simpler terms?")
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("So, just to check, you're saying... Is that right?")

ol 8 0885 B bl ol wally el LSS ol bl € adul elighs

(Yol y0i3g) €uvns a1 13] Lss» 1paus

dogo Juoldl 2udl 8uS deyuny )903 ()23 Gu>g Brad suclgall il chg oSy 35 (s3I Lo
:lgd uliSay Lo
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("l don't feel I've explained everything yet.")
Sy LS 3o sl )>T A0 jox> liSay Jo» @

("Could we book another appointment to go through this properly?")

Ll Lo @ob Tulg Shob 13cg0 jool (doslall 50l o € Wl elighs

(sl Jasee e 35559 bl yoa0) € 35g sl paws
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:algd WliSas Lo

«iomds Of L paall (og el 59 35 l3er @

("This has been affecting me consistently. It's important to me that we look into it.")

«Sascl ing «naxill dly 3l Lo» @

("What are we watching for, and when do | come back?")

(second opinion) b L By Cdblé g goue yué il youis cady 13] € dJWI ighs

(sl of Loyl s2is) g
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("I'd like to ask a few questions before we continue.")

«l3e cacgiwd dlas) I Cl.bi» L J

("l need a moment to process this.")
18> 83gally Wuls Cabgill bl ol Lacls Lo ¢lao ol € Ul elighs
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("I'd like some time to think before deciding.")

Sybas 6T L HUawdl L5 Jor @

("Is there any risk in waiting a little?")

elals :b.\.ég (99590 839_0 L>9 Lgic Csulg ol L_’I!Q,l_sp_@ Ologleall 35 € d.lJLA." clighs
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("I may need more time to process this.")

«S ) Wiy bglasy dglhas> d> il Oi Sy Jo» @
("Could you explain it step by step, and write it down?")

>l sic (reasonable adjustments) dgéeo coshaes bl € dJWl elighs
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("What should | do if this doesn't improve?")

«Sagel ol Jud sl ol ¢,le oS» &

("How long should | wait before coming back?")

Baleall ysle5 ol Jub doslioll scgo ol € dJUl elighs
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:lgd WliSas Lo
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("l would like an interpreter for this appointment.”)

Soible @25 Ol Hos izl LiSey Jo» @

("Can we speak without my family translating?")
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("Could you please include that in my medical record?")

<l Lidlay Lo 535 o 3gi» @

("I'd like this concern to be noted.")
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("Is there anything that would help us understand this better?")

«.3gl @oisall Oluodl basiwl ) BLsl ST oSl @

("I'd feel more comfortable ruling out possible causes first.")
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("I'd feel more comfortable getting a second opinion.")

3T aie b | L] iSay Jor @

("Could you refer me to another specialist?")
wlislyel duad og Whilogd gl (o s wlao 3> € ddUll Wlighs
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ACT Human Rights Commission

Health Care Complaints Commission

Health and Community Services Complaints Commission
Office of the Health Ombudsman

Health and Community Services Complaints Commissioner
Health Complaints Commissioner Tasmania

Health Complaints Commissioner

Health and Disability Services Complaints Office
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(e Wglw g43) NSW
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(25354395) QLD
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222022 1800

769213

4636 22 1300

732737 1800

450 131

467 659 1300

4673 33 1800

healthdirect

13YARN

Beyond Blue
1800RESPECT
TIS National

Suicide Call Back
Service

Butterfly Foundation
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AIHW (2023): Endometriosis in Australia, 1 in 7 diagnosed by age 44-49.

www.aihw.gov.au/reports/chronic-disease/endometriosis-in-australia-2023/contents/endometriosis

Australian Government Department of Health: Australian Living Evidence Guideline, Endometriosis
(diagnostic delay of 6-8 years; symptom normalisation). www.health.gov.au/news/australian-living-

evidence-guideline-endometriosis

Jean Hailes for Women's Health: Endometriosis consult guide. www.jeanhailes.org.au/clinical-

/resources/endometriosis-consult-guide

The Lancet (2026): Polyendocrine metabolic ovarian syndrome, the new name for polycystic ovary
syndrome: a multistep global consensus process.

www.thelancet.com/journals/lancet/article/PIIS0140-6736(26)00717-8/fulltext

Jean Hailes for Women's Health: Polyendocrine metabolic ovarian syndrome (PMQOS, formerly PCOS).

/www.jeanhailes.org.au/health-topics/pmos

Medical Journal of Australia (2018): International evidence-based PCOS guideline, 8-13% of
reproductive-age women. www.mja.com.au/journal/2018/209/7/translation-and-implementation-

australian-led-pcos-guideline-clinical-summary

Monash University / Centre for Research Excellence in Women's Health in Reproductive Life: 2023

International Evidence-based Guideline for PCOS. www.monash.edu/medicine/mchri/pcos/guideline

ACOG: Heavy menstrual bleeding (patient FAQ). www.acog.org/womens-health/fags/heavy-

menstrual-bleeding

Royal Children's Hospital Melbourne, Teen Health Info: Periods - owning your cycle.

/www.rch.org.au/teeninfo/fact-sheets/Periods_%E2%80%93_owning_your_cycle

Australian Commission on Safety and Quality in Health Care: Australian Charter of Healthcare Rights

(2nd ed., 2019). www.safetyandquality.gov.au/consumers/understanding-your-rights

Services Australia: Personal information releases (Medicare records of young people aged 14 and

over). www.servicesaustralia.gov.au/personal-information-releases?context=64107

Family Planning NSW: Confidentiality and privacy for young people. www.fpnsw.org.au/health-

information/under-25s/confidentiality-and-privacy-young-people

TIS National: Free Interpreting Service (private medical practitioners). www.tisnational.gov.au/Free-

Interpreting-Service

Health Complaints Commissioner (Victoria): Make a complaint. hcc.vic.gov.au/make-complaint
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Victorian Department of Health: Inquiry into Women's Pain (more than 13,000 responses; 1in 3 @

women felt dismissed). www.health.vic.gov.au/inquiry-into-womens-pain

Victorian Department of Health (2025): Bridging the gender pain gap, Inquiry into women's pain @
report. www.health.vic.gov.au/sites/default/files/2025-11/bridging-the-gender-pain-gap-pain-inquiry-
report.pdf

Australian Government Department of Health: Better Access initiative (Medicare-rebated mental

health sessions). www.health.gov.au/our-work/better-access-initiative
/headspace: National Youth Mental Health Foundation (ages 12-25). headspace.org.au

healthdirect Australia: 24/7 health advice line and service finder. www.healthdirect.gov.au/australian-

health-services
.The Aletheia Project: Health Navigator (2026)

healthdirect Australia: periods, puberty, UTIs, thrush, migraine, STIs and contraception fact sheets.

www.healthdirect.gov.au
Royal Children's Hospital Melbourne, Kids Health Info: puberty and periods. www.rch.org.au/kidsinfo

Better Health Channel (Victorian Government): menstrual cycle, contraception, sexual health.

www.betterhealth.vic.gov.au

Australian Digital Health Agency: My Health Record, young people aged 14 and over.

www.myhealthrecord.gov.au
Services Australia: getting your own Medicare card from age 15. www.servicesaustralia.gov.au

Butterfly Foundation: eating disorders and body image. butterfly.org.au

606 6 66 66 66 6

Kirby Institute: annual surveillance of STIs in Australia. www.kirby.unsw.edu.au
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