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g 8| wwefi w1 #1 (Heard. Understood. Me.)
STYh! STATST 3TUh! dgd o1 fewm 81 afag, 39 e ged 8!

FHfi-eft e 7 & Etep 81 olTdT, TR THET g S11dT foh 38 hd IS | Ig Aok R & uedi & foiq B

g% 3iER 3TUh! AT St 31T HEgH e T6 & 3D folq Tal 216G, 37U F&Tull hl eI (symptom story) Id a1
ARYehT, SIS STUh! aTd T GT ST I T e, ARG AdT & Ty dF # 31Tueh HfAhR, iR Ig b gar & 3= srgval
& deard § 981 8 &

— 3TYhT SMTETST 3MTYeh! Tgd ol i 81

@A fden, Afdwd garg 7811 I8 9% 5d 9 Jg! IHRI SRR GHEIdT 8, dTfdh 3T 370 RR ht THeT ¥oh 3R
3G IR H d1d & Geh| Ig 31Ul e (diagnosis) T8l &R FehdT| SR 3T fTiar 8, ot fhelt Sferez, == a1 g
@ fALivs @ 919 $ | JAUTdHId (emergency) H 000 TR it e

garsit gRT =11 AT The Aletheia Project &t a1 Ratd saeiudce & A 38 forr, f33me fohar ek gadh a2t 6t
SiTd T | 38 31 gaTsii A MehR faar g =g+ Sl shgifAar, Fare $ik fa=R gaR a1y e
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39S afed ek | SHTYeHT @RI &
ST ‘ATHe’ ST

Srgt # dTehd &

STTas A&TUT eht gt

3rdigeAc & Uga, 38 SR 3R a1g A
STE SATYhT ST 7 AT ST
sifeeforas e 4 | eiues sifder
Ueft STt St 31Ty R fihe 4%
JHelTe WG SHBR

‘d' g 'gH’ deh

TYhT g, SMTeh! SATaTST

3G & o, 3R Hel

Aletheia =T §, 3R g7 il §

gid 3k g=udre
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0] sudzaisd e @ras

gg dfsd ek STUh! dgd i Tep M1ss &, S garett A gareit & foiw foran 81 I8 safeiv & =ifes g9 # & sga & &
STk & R # IS §, T ¥R ST W5 &, I ST §U foh o Steh 81 8, TR BAR UTH 7 Hal A3 &, TSGR, F
ag ¥R foh gAY a1 AT St

g% 3G AT ST foh SMTUehT SRR Hd h1H Hdl g R foh a1l hl Sirer a1 Sleh §; STt 31T HeYH o Ip & 39h [eg
LTEG; 3T ALTUN Thl ShgTH! I T ARIehl; STE STTUTh! STd ST &l ST A9 T e, ARSI b WA 7 § TUch TUBNR;
Tag & fAlg shgl SITY; 3R 81U 3/g¥d ot 3RTeY afa & AT Sgetrd & & et |

BART IR Hiefl-Tl §: 317 §Y SruigeHc H 31U+ SR, 37U+ Usal 3R U YRR hi ST U Y, 3R THS! ST S1gR
et | Aletheia (Srefaam) rehi= TATT (Ancient Greek) {TST & ‘HT’ &l Phgd g 307 SRR & IR # YR T A &
2l

39 U &l Fl SEAATA B

a SR & Sictep 2@ | 83 31U ohg Yohd & ATl Sadl Yeh QU Ts & fSIT 31TT LTeg3T STAHTeT e Tehd 6, SIdex oh R
& 71 fohet A8 A

e 3@ YT FATY | AT MY, FTEATSE e, Gra-felaq aTet (reflection) UST 9, 3fR STt UST TTY IGHT AT Ih! Whie! &
al

e 9 HI1Y A S| IS U 3707 GP (SRet feerR, At amuch oA/ Shffeht SfaeR), Thet 4, ATT-fUdT a1 fohet ied ot
fean| ag gt & fav 8

4 Aletheia T[q: |Td 9l ST 319 & THd &

o THel (Understand): STH fos a1 81 28T 8, 8ik 3T faiw 98t ereg |

e I % (Articulate): St 3T A e &, IV TALIUN hl Th TIWh HglHT H It |
@ =G (Navigate): STH {3 ehgl ST 8, feber=m el g, o ey & <7 81
e 3=t a1 wR f2& (Advocate): STa U &1 7 At SY, A9 ot 52 3@

e 2 (Connect): T& @M ¢& STt 3MUeh! HeTd &, 3R STt Aag o Tohd g

e THaH IBTY (Act): ST Shed o Hiell-31U, Hhigadh, Ime (referral) |

0 geera o4 (Influence): o=t 3TTaTsT SiS, AT GERY & T1Y Sil &iaT § 98 Ja |

+ RIS, T8 A LE R
ATR... ar gl s
quE: B Seh el o @ STl 81 38T & & [y 2rea ga | > |1 03
T h3: T Ufeche @ 31T FETON ht gt 3R T TG | > 91T 04

STt & uR fedh: A% ara 7l g T T hg, 3R 3TH T R | > 9T 06

qeed TG # A JeeT Argdl/agar g 3gd &l a&elrd J F&e | > HHT 10
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i ge i T e, AR T

Ig @y fAen 8, for garet = fora § ok eiiforars e il (enfer & Tt <t 718 8) & Memren Sitar mar &1 g8 Afdwar
AT a1 8, 3R Ig 3MUhT A T8l o TohdT| TG TP HGG TR TahdT & b ST @ G & Tehd &, 399 3ATT FATST
TATET WTIIET & Teh | 3MTUTdehlel & 000 UR ahidd hel

T Uk oI STAHTA hll T Y& F TR do Ug, I WY 3T U1 W S fSTTeh! TRxd 81 U=l & PiH AlS, 18 gIeelise &,
3R STt U7 37dfgedc & Q1Y A1gY Ih! Whiel & |
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39T 9 I eflsl - JAH

02 s Sider ST

h1s ot I ST gU a1 781 gidT foh ITehT IR 8 S &l 8, 3R &H H T Igdl ol I Step & ffmmar «ff 7181 man
gg AT TG I1d IdTaT 8: d1sfchet (H18eh Teh) 318l H T €, 31T R IR T AATHe 8idT 8, 3R fohg <fist &t st
AT Sieh g | STd 31T 31T ‘AT’ ST &, dft &his sgaTd ASk 31TdT 8

B IR gl 3feTT gIdT g1 ‘Teiet’ ehi$ Yeh AT -Tel, Yeh GTART 8, 3R T FaTaT HIFH SHTGhT ST de- 3T 1

3t uet for@ & | 519 18707 81 € a9 oTaT & ok ool g, IR SrdigcHe deh aRifchdl e gt Siie g | HiF R Udh Blel-a1 die
(ardre, =ram g, fehaIT =1 1) SIgd @I I BidT &

wiet ot feh sirelt &)1 321 (TR<t), o, a1 9 fohd T o1RT €, S9ch! Teh thict SideR ohl dg fad@T ehd! g Sif 216G -Tg! ol id |
MY 32 fazar Gopdt &, 399 A gof gl |
AT ST: TR U QR T (reproductive anatomy)

0 gt [ gifAg@ (vulva): s8R &1 @7 fgwan: 9 (labia), \91Riw (clitoris), 3R IR (urethra, STgl @ gere
fehetdT 8) @ A & Hg | 7T SRR dedr & foig oft “aifa” (vagina) &g 3d &l

e I (vagina): aiter a1 St geat & Tfe-Uiar (cervix) d ST g1 4iRas o1 @7 g9t & R & 78R 31T 8|

e mter-fiar (cervix): Ti™ @1 ude, R @R, S A & 998 Judt T IR g1 §1 25 91t Y 39 T aigehae
BRI (cervical screening) ¢ # gt i ST gidt g1

e iR [ a=ieHT (uterus, womb): HSTSd, HIETTRIIT aTelT ST, AT Teh AIUTAT & SHThR <kl | SHhI G TR
R TTsfhet H s & 3k difvas & =u & a1z Repet ST B

e 373121 (ovaries): 3l B¢ 37T Y 372 (egys) HHTETRR T@d & 3R M §1d &, &I &4 ¥ %o (oestrogen) 3R
e (progesterone)|

@ &< = (fallopian tubes): & sisTer & 813 &t Mefera Y ok & el &1
g foredY F & Toft 3T 8T 81, 3R YRR SIeTT-31eTT Bld & | T QASG! T STAHTA chit T 31T Sleh-Steh adT UTd & fob a< hal ol

STUhT ATsiher, IR fasai &

o difas [ wrgardt (period) - @y e 1-7
TR T 3GH! URd Fehetd g1 SellfsT 3TH dR U= 2 § 7 a7 TeAd! 81 Sellfet ol Ugdll fa- 3TTuchl TT8fchel ol Tgall
e grar g1

e SR @ uget - Bifarager B (follicular phase)
SIS 6T & 3R 5 U Sl &1 &g w7l i SH THY FIIGT Holl HegH Bicil o

e 3t / sigtewt (ovulation) - @rsfaer & ffa & sraurg
Ueh S Qeh 3iET Biedl 8| fewmst (I & Meve arer 91a) 3/eR 1t 3R f&am arett gt ST g1 & @l ol Teh
TR Geeh! THT ST & BielT 81

a s @ uget - 7gfeger B (Iuteal phase)
USRI dgdT 8, 3R 3R 7 &1 38 a fthe gc ST 81 U GarT, W1 8 &4, g iR 48 & Jgald 374 81
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3TH ¥ U2 T AT 8, 3R fhaeh! S aarr dih &

fawg

aTsfirer &t wfard

wfifsT

&g

RSt (@)

gadf (fhemRmaw=n &
IGATd) bl A

3T 1R R AT & raR 7

BT O Tell A a1 21 § 45 fea F T g
oft1 =i & e R R 21 & 35 &=

2§ 7 37 It 8, Uset Uoh-al o wad et
Toh-gl fa ¥ (cramps), Sit & &Y gar ar mf
@@ (heat pack) & &H g SITQ|

T I Tthe, TTsfohet & TTY FGeldT goTT| I8 A
CARSEORCCRIR]

&1 T faehre 31 dR TR & T 8 & 13 91eT & ot
% g1 81 fRTS 3 dR IR 3T 1T 2 A1l

GP 9§ Siig ¥arr &l &

rgfohet sTaRIR 45 fiT A et ar 21 g d sidt Y,
3 HgIA d difkgs 7 3y

7 o7 & ST sefife, &R 1-2 € # 98 a1 & g1
of k1 ST, @ 50 Te & Ao 9 92 °ab (clots) |

Qa1 & forgehY asTg & 31Ty Whet 7 ST GTY a1 T 7
R U1y, a1 fiRTe & o= & =i 7 &<

ST qq, Geleht, 3&/STel, AT &, Tiel AT FANGR
st

13 AT deh TA1 ol faepTe g% A1 &Y, a1 15 91t dh
tifgs 7 3mg| gg f&ar &t a1 781, 99 T dep-31

913 Y Bid 8l

< JTAT- 3T SIS <<, 3T IHHT T AT &l Tehall &
T U ST & | &8 el 8, el @7TdT & 3R &d §idT &, & T Side ! HRUI deh Uga A HaG hed &l

<

bl

1. @R

2. d

3. W de

4. =g 9e oiiR
e (Gl &
= = feen)

5. W5

6. &4

3T, 3T FH TR

39 fReE (tension headache) BdT &7 & S fAaR ©®
HET g1 U1 &Y, 3R 3RR d1d, BhiF, A g T HH T
7 & e 81T 81 ATSdF (migraine) # eeh-41eh T &4 gial
8, STTIR U W, T1Y # Sit FA=ret =T a1 T & wRem=t |

SRR AU ol g, Wit a1 =y &, a1 vhafed
(reflux) a1 GTrAcT (anxiety, geRTge) & e, STt IRR H agd
STl HEYY g UehdT 8

ufafzdt ofik eroa # vaferal & 7 Se+ a1 2< giaT 8, SRR
T & 15| TeAT-3AT/RIehT @A & 915 HWR TS IR &8
o (gallbladder) & g |ahdT 81

ifkas &1 7€, FAM I 3¢ (TTsfhel & &g | Teh R
), hea, UTI (B=rTar Y eft a1 gthareM), SieTrT & fawe
(ovarian cysts) 8k Temfgafa% (endometriosis), & T«
a8l 75 g gid 8|

3 IR W A0y, do7-T@s g9 &1 &7, YR &7 a1 Tal|
NRuE &1 2 3raeR FRaredt fio des thel ST 21

HRTe @ uget et gR & &< 3R Yo aga 3 &1 gareit A
TS 3 IR TR gIFRIE it §, S WIgsiys-ar

(fibroadenoma)i
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A AT d1d 8

i ST HIaTY TR...

1 gER 3fR T F 87ehsH, 3agH (confusion),
FHSIR & a1 fARed; a1 fR iR 9@ & a1 000
TR ehied i

W & & & Ty TG Gt 38 @ afg, S@ AT
S deh Shet=T, TfAT 31T, IT SBieT BT 000
TR hied 9|

TR A9 &<, WA I I, AT HIeT, ARebIel
ST A (Tich) | g gerrST ||

T 3¢ it AN & U Y g A @1 8k
T oY 3R Ty § R g (rdfEansfed g
TR §), T ST Ueh W Igd vl G S
3much mefadt gi=t it GuraHr gt saRsid faumT
S|

T 1 UG A q4 & AT @R, Hhuchl, a1 dIE
TRd gAY g5 | T8 fohsHY §her ol Gahd &l
ghdar gl

T3 7is St fias & a1g oft 7 S1g, @ d g
g1, a1 Rwe @ fewrsi| GP @ Sifg seard|



7. st &k T 1 A1e, aft & @ia1g Fe-T (growth spurt) 8fiR saTaT Sitg STt 7T, g1 gU 81 3R gerg 30 e & samar
Aigafat LT 31T hIRUT 2 37eh3 TG, T ST IR-TR 37T S8 ¥ f@ges Sy
(dislocate) a1 &t/ 31fRR |

BER AN K

Ig 314 &, 3R 38 Tad TET Sl 81 | 3% RO H T, 3harH, 9fcaes TR (pelvic floor) 6t mieaft & f&a,
3R CSHAfealfaw enfia g1 GP a1 Yer[eid acel fFaif e & 38 aR & a1d T gA2M Sieh & | TR SATS gl FehdT 8

39 &g Tehd &:

& Yoy & IR &< gidT §, 3R H ST =ngedt/=mgan g fob e 1”

(“Sex has been painful and I'd like to find out why.”)

BT 34 Sl 516 9t a1 TR-9R wte

S g5 3TIhI ATSfchel o T1Y TedT &, I H HTUh! ST 3dT 8, S8 IGadl g, AT IR-IR dledl 8, 39 ¢oh el 3R Sidex hl
I 81 &, et g1 8% IR g 3leh gl S gl

e o b ad gl Y& BIdT 8, el deh theldl &, hdTl olIdl 5, R IH THYA 3T T & g U

3TY hg Tehd &:
@ "JE 3 g HEH I ST dle ST gl

(“This pain comes back every month in the same place.”)

<+ BTHI, 3T 9T |

TISl & BTHIA
g T §: SegIo, TSRS 3R SRS (testosterone) (8 ohlg A i1 SHTAT 8, S 3TeiT-37elT HIHT H) T & dgard
[ YA &: e dgT, TR R I, &, Uik, Mmarst # sqalrd, @ dr | def 3R g&iT

ST 3<ST §: J8 JGaldT, deitd T 3R il § ialTg d¢1, 3 9 37afeid g1 3R Iaeld 8 UTdd & Ugal & af o a1 13
T deh & A 8, al GP & |
3TY g Tehd &:
& "I A 39 & felv ag Gadi a1 Afde fgwar g?”
(“Is this a normal part of puberty for my age?”)

Aletheia qu: §Hs1

qTE & gTHIA
g [T g ifedra (cortisol) 3R T (adrenaline) gama & ufdfhar ot & Aeg &rd &1 ST9 914 dd HT deb SaTeT
g1 8, at & i, 9@, T, 9T UR 3R ST Uohd &, 3R UiRkge ot &= @ o hd & I1 Uk IR ggar off aahd &1

ST e ShedTU: ST d-1d g0 & 31TUch SRR R 3R STt 38T 81, IT 3iTTch YifRas dee 7T g1 d-Td Shgl-t ol Ueh f3eam gt
Tehd 8, fomT gt awig gul

g UfdaT afsy Geb - 37fier 2026



3T hg Tehd &:
o "H T # 9gd oard H I§1/GT §, U H Ueeh! heAT dlgdl /A8 § b o 3R dl 81 &1 8T1”
(“I've been really stressed, but | want to check nothing else is going on.”)
Aletheia qq: GHgl - ST &
foret Y T & Q) 3Ty fohedt ot sruTgedc | qid, ATaT-fudr, UTéaR a1 GUI ache ot 1 AT ¥ehd &1 d AIcH of Tehd g a1
3TUch FaTd TG Y& H AGE X Uohd g
3T Fcftot 311Uk &1 31T 31U & Refee 3R Sieer & U=l hl hidl AT Gehd &, 3R 375 fehell gER Slere? & UTd of ST Hehed
gl

YTR1ES (thyroid)

g [T &: URIRISS, e § Uah BIdt U, 3much SRR Y TR 98 ahedt 1 & h1H S aTal ARRISS (underactive) &,
8 AT, aei geT, IR difkas siik SeTe} Ger & UehdT &1 SATST hH hex aTell (overactive) ARRES e &t av g,
HeRTES, ol G, ShiuaT 3R THf o1 er e TehdT 2l

ST e hedTq: ST9 590 O ohs 1&T0T U1 gl, WHhe 3R URAR § fohdt ot amRiss &Y 9w 6t 8t S9! S Tah
IR 78 ¢ I il g1

319 g Thd &:
& "R g ORI UTRISS Ach o Tohd 82"
(“Could we check my thyroid?”)

Aletheia qq: a3t - 9919 &

g (androgens)
g T §: IS il g | ST TR A ¥ $I1GT 81 TR He¥, g a1 RR W FA1aT a1, [OR & &1eT Idet g1 3R
gt difas gt dehd 8, 3R I8 PMOS okl Ueh {3 Heohd g

3TY hg Tehd &:
o T3t Herd, SaTar a1d iR SifAafia diRae ot g\ 6t g1 9T 7R gTHIA e 8l Hehd 82"

(“I've had acne, extra hair and irregular periods. Could my hormones be checked?”)

Aletheia qq: Gogl - 9717 B

S-SR gl (gender-affirming hormones)

g T §: TS ¢iF 3R Siex-318a% (gender-diverse) garsit & forg gmf 2Rt 39t S@Ter o e gidt 81 a8 fagts
Qarait & FRT, Ggafa (consent) 3R AR TgAT & Trer &) STt 21

ST 3T §: 319 Ut SWHTeT o §hGR & oTdH SATUehT A1 3R 3TUch Te-TH (pronouns) g&aHTe 811 QLife (1800 184
527) LGBTIQ+ «Ti ot |1t (peers) dht 3R & TgalT aar1 &1

39 &g Tehd &:
& H SisR-IrhHT R & Aepeul & IR H a1 eheAT Argdl/ATgar gl”

(“I'd like to talk about gender-affirming care options.”)
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Aletheia &g: %1 @it - 2

o 31X 578 PR
g T §: $gf (insulin) TF & R &t 3Tueh! hifNeprait (cells) Teh ugarar g1 §gfa- A (insulin resistance),
Tt S1d RR §Yfol= IR A 3] avg Ufdfehar adr g, PMOS 3R 21y 2 srafadist § a1 81

HET AEGH &l Hehdl &: SRR $© W UdT Fg! gaidl| hHi-c it 747 a1 S7Tel H a1 R TeR, AEHe! U, Yoh, R B
@Y @ i ot 537 (cravings) |

SITg ohdl ThRATY: ST9 37Tkt PMOS & @&i0T g a1 ulkar & SrRifadls o1 3fdaTe gt s ¢ie & IR | g8 |

3119 g Fhdl &:
o "M URaR # sfadist 81 R gt <% hearT A1fgy?”

(“Diabetes runs in my family. Should | be tested?”)

Aletheia qq: a3 - T @ist

g TfARIge (hormonal contraception)

g T §: et (the pill), sie (implant), $SiaRM 3R gHHe [UD (THI™ H @1 ST aTell Biel 3UYheul), & 99 g+
I SEIHTA hd &1 3TTH TR H gooh UIRTE, da-sita 7 18T @A 3T (spotting), 3R weft-sft gg, < a1 S &t g1
(libido) # Sgetra Nt &1

S ohdl ThRdIU: ST9 chig TISS Sthac JTUh! UM e T&T 81 AT STUHT 8 J&d 71T 8l | g [dehed &, 3R JeaT [Segpel
e 81
319 g Hhel &:

& "3 YF I & I1G F W Y8 IS 7T g | KT §H &R [dehed 9 Hehed 52"

(“Since starting this, my mood has changed. Can we look at other options?”)
Aletheia gq: GHg - IRAT @it

Qeh TR AT IF? 3R 31Ul Teh & SITGT Aol o IR H &1d e &, af T ehid 993 el 3idigerie (long
appointment) A1 | T ST STd & 3 e

31T Bfere’ dGcl Hehd g1 3T ot ot fohefl g GP a1 foifAes # 511 Hehd €, 3R 3MUeh! STeh! avig IdT chl STeed gl | Fal
SfereR ga1 Ht bl qE@ et bl e g1

<+ o, e, U R It

He™ (acne)
g T &: 1Al bt Srel (hair follicles) T sig 81T R 379 Yo+ | E<l # Igd S, STd 119 a1 ol ddl 96l ad 8| I8
TigHft i avTg T T8l gidTl

&1 IgTH 8! Tohd &: ihegy, FTScegd, Ale g, IT T, & dTelt 1S (%) | grier Hard s Hiftas & uga seg
3R 318t IR FaTET Fehetd g1

ST hel ShedTq: ST9 T &S he, LI a1 gnT BIE, AT YD MMAAATT R 3R ST | GP hid, Mt a1 g e foa
Gohd 8, 3R TITGT STERGR Sellol o felq 31Ukl a1 faLiwst (dermatologist) & U1 YW o Tehd 8l

g UfdaT afsy Geb - 37fier 2026 10



31T g Hehet 8-
& AR UG T H AR SATHIAUTH IR &R STel 3@ & | AL $eTst o o fdeheds §2”

(“My acne is really affecting my confidence. What are my treatment options?”)

Aletheia gq: GHg] - IRAT @it

TeFehT 3T 31T SRIRT BT

g AT §: INRR el § s 84, Sleh T 7 @M-UIA, 7T, TT IR ol Bl F1 HS Jarstl & POTS glar &, o @8 g )
fet &l erger At &1 STt 81

SiTd el hYaTS: ST g SR g, 1T I 8 ST, A7 J1 H HH H &S AT vl U8k 81| Fie: ARIH S SR gl gl

39 &g Tehd &:
¢ "RIRTS T R TgI Tdhe 31T & 3R et AT ergehat ervrar §1”

(“I get dizzy and my heart races every time | stand up.”)

Aletheia q: GF51 - FI17 &

Hfig

g T &: fheiRl ot &3 11 @ 8 & 10 & o i anfgu i fhemrawen & ek &Y g8t (body clock) 3ra= 8y &R &t 3R
@ STt 8, Sy gorg Sted! 3T Hfeehel olTdT 81

ST & heaTd: ST G i & srasig 3T Uk 38, SR 9 @RI o a1 i # |19 $eb S, a1 $arareR Adi A Hig 7 ey A e
# ge S|

319 hg Fehd &:

o Tl fic 3 /e €, T oft & T wga geh gt 81

(“I'm sleeping enough but I'm still exhausted every day.”)

Aletheia qq: a3t - 9919 &

Qe & @eur: IBS 3R Hifeiues A7 (coeliac disease)

g T §: SR I3 G5 (IBS) H ToH, Ue Harrl, 3R G&d AT eheal 81dT &, IR Ig R g a1 Yikgs & 993 ¢
ST g | Hifeleh IT 7e1e (gluten, g, Sit, 1S # 91T ST aTell Wic) & Ui SRR et UfaRe uoumedt (immune system) et
ufafehar g1

S hdl TRATS: IR U & 81T, Ioi- "eHT, 7l (i) # @A, a1 0d | 201 & g Sa-11 7l J & hl Siig gHe seart
SRy

ST 37T 8: HIfeiTeh 1 ehi Sile 78 % H il §, ST 39 373t off 7e1d1 @1 g 11 $HI@Y & W Uged Tefe (S g ht
AdY) @M dg T B

39 g Tehd &:
o "3 AEHI ¥ UC Go 3R 3¢ hl THT 8| RIT §H Hifelqeh T ol C¥e e Tehd 67"

(“I've had bloating and pain for months. Could we test for coeliac disease?”)

Aletheia qq: GHgl - ST B
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AT SYeh @1 SruTdede § WG & ST & STuch! TReM T el T8i 8t STt | 3T g Tehd &, “Hgt Teh Ud aTfegl” (Y need

a moment.”)

derde i Uk faeed &1 SR I1d &heT Sgd qfeha o, df Kids Helpline (5-25 &) iR headspace (12-25 €7e1) Gt
B & FIY-91Y daie (TS de) S gidem of 33 &1

el Uk ihaT &, T fo -Tél
eIt 3 dR WR g ATell deh Teld! 8| ials d¢-T, SRR UR aTel, ¥-1 bl faeprd, T, He& 3R g # dgerd, I« 37u--
3= I WR 37Td &, 3R &R fehdl & 3ehT ohH ST 31eTT §IdT 5

ST & el AT SHSiT HEYH AT Igd 3HTH g1 3R his dTd SATUhI TRLMH &, df Y1 gHel &b 2l

3119 g Fhdl &:
& "I Ig AL HI ATH fgedr g?”
(“Is this a normal part of puberty?”)
I AT H
“B Af A Heft fiRae & aR 7 Siep & a1 @1 I, dtf 519 771 dikas s, #9 3% fosrn ok Seer 399 9aTd 9@ | at &) <6

TS, S 39 uget et fohelt = gt €1 7 g1 31a It H3re gwd! & foh A7 TikTok aTel i & a1 Whel | o1 Ui, 3R 84 Ueh-
IR & SHGRT died 81"

15, gdrcTd-3iTg s g &per 73T - Aletheia 3 @rer @TSTT fab4T 77T

T ATEfehet 3k AT

& URas &1 ygan 13, ag foham vt 8, 3, 13 ok St e @R | g1-ofi arsfret & a1g 3mueRt S7uAT det gdT Ie ST,
3R 31Tuch Sferex i ot

FITST i s, Self-Advocacy Journal (Aletheia 3t ¥R aTeft SiieT) IT i U SEAHT R | 3R VT STAATA e &, al
2@ & foh 98 31udh 21 & 1Y HIT hedT 2l

3TY hg Tehd &:

& "I Ut el 7 Tsfher &b i €1 T8 YT oIt &4 Aifeq ferar”

(“I've tracked my last three cycles. Here’s what | noticed.”)

fiftae i Meee
s, 2w, Uifkgs siszfagr ofk degare &4 (menstrual cup), 3 e GRf&Id fdepey &1 & g3 4 @ 8 &¢ # gad, 3R A 9K
# peft oft 8 €2 & FTaT SicR A B |

3R 3TUh! Tgd STeal-STeal IGel-T USdT 8, Al Ig SIaex o folq M HI STHHRT 2

U IR & TR H J FATA 7T FAM IS T &

& T 3 H g e 82 (Is this normal for someone my age?)

o 5T I1d R 3T SiTg FeaT st g2 (What would make this worth checking?)
o T3 foh Ieamal iR &= &A1 @nfgu? (What changes should I look out for?)

& O Ul g 8 ¢ oA § Agg Meit? (Is there anything I can track to help?)
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& # WIQHe STHHRI Hel Ue Hehell/Hehal g2 (Where can I read more that I can trust?)

STYehT ATH gt STUhl STemR-¥ET (baseline) g1 3gah! fohelt 3R ST B &l SRevd el | 9 Tg T &1 & fob SMTUehT
3191 de ohd FgerdT 8, 3R g ST 2l
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Jed 10] - JAH

05 s=idarsaz

Foft-cpoft SRR A Fo Sieh g1 AT, TR THST 8! STdT foh I8 hd IdATS | 31T hgd & “9 HSla-TT A8 8", 3R
ITadid ! UTed Blgehs 3R 9 STl 81 SAfAIg &l foh STkt 3¥d 3i&et! Tal g, Afceh Al fh 3T 37+t dIep
i 1 gl AT

g T JATYH! 14 a1 &1 4T 81 o 31Ty g 3o e &, afes safele fah ey G ugar Heh, dgar Fare U dah
3R 31Ut a1 WR fech 38 Teh | 3Tkl Afehet fAIvT o= <l ST 8l | &9 3ot {ToT A1y foh Smueh! ard gt sa |

<4 STTYHT AR 31T TR Arefohed

diftgs @wred
Afeeer oreg: f3EETIRAT (dysmenorrhoea)

g T g: RIS & Smeury e e, s ar Sifel | Jad arer g4, S i & g € gid1 g1 311 §, W fehelRTae
T

HET HEHH & HehdT §: G3 AT UoH ol diay, HHl-hl Sit e, g% a1 fiked & a1l

ST hel haTS: 19 SHch! doig d Y Whel 7 ST UTY AT A = & UT, TH G I ga1 § 3R 9 A, I8 & 91l g1 S1g,
a1 diRas & sramar off 3 gt

319 g Hhel &:

o "UiRTE & 5 &t auig @ & Tt A1 1 uTclt/uTdT, 3R 31 & Y gar & TR g} HeAdT!”

(“My period pain stops me going to school, and the usual pain relief doesn’t help.”)
& "TE & IeT & il I T 81"

(“It's been getting worse every year.”)

Aletheia qq: a8t - 9919 &

I AT H

“B et A G4 el AT foh fikgs & SR Se1 urt U= @ & ot A1 gt o+ Uit (72T 81 St) | # ga-t 33 71 fob arelt
deh STSHshH G Tg1 | STel SRR T Tl Tedl, dl 1T Sid HR |1 &IiaT G317 g1, S8 A Fiedl 379+ gt eRR & S g e
faw”

26, BIRATS SIARTENT ST - Aletheia @& @rel QI 34T a7

T8 "If¥e stteT (heavy menstrual bleeding)
g T & S SATST st foh IThT 3R TThT eMReh, ArTfSieh a1 Wia-Tce et iR ug | ag o 8, 3R SU<hl garst
gl gahdT 81

HET HgH & Johdl &: & 1-2 € | U8 a1 ¢ agaT, 1d H husi/fewdR deh ¥ 311 571, 50 e & R 8 918 ¥k, 7
foq @ de diftas, gom a1 geam|
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S el heaTd: SR A § o+t 81 dfl IR AT SRR i hHT T Toh 3HTH HRUT & | gid: Ps Hel aoh gL °e Geh 98 TN
o1 ST, AT Sgieft S e

39 g Tehd &:
o 9 AT & g2) &R Tah-ct 52 H 9% Igar usaAT 1"

(“'m changing a pad every hour or two on my heavy days.”)

& "I gH BRI SRR odct b X Uehd 82"

(“Could we check my iron levels?”)

Aletheia qq: a8t - §919 &

3Tk el A
“THATCA AT H g7 diRIS &t 99 ‘caado’ Sed &1 IR fSETSt & folg i 31er 2reg A8l g1 df ST A4 31Ut SR d oo
3T, gt o TR 1Y 5o Ts9s g1 fhelt J get gl adran o wefi-paft ag Sgans g i Rt giar 817

16, et 8T8 Tpet BTAT - Aletheia & @rer GTET fahar a1

TeAAAY (endometriosis)
IE AT §: I Y et uRel ST fe3] (Srieh) T o STeR T @A 8, forad ot ofk & gtan 81 sifedferar # s

& T AigelT & 9 F gof fohy 7Y (assigned female at birth) eRTsFT g 7 & & 1 <afam &t 40 & 32Uk & SMTRR dh ghT
e et STt 81 g foheriRawn # & g1 Hehal &1

&1 7egd & Feha &: TiRs # 9gd A <<, RIS & 9 3, de @mT a1 Gene Shed T &<, Yo S SR 34, AR

g SR 1 T ST §: THh ALTUT i SRR ‘I ¥R UIRIS’ Thgehe ArHel A4 foram ST g1 SiiRgforar & g
TSSeled & AR e # 3fgd 6 @ 8 Tre & 24 gt 81

Sig ehel heaTy: Sig DTS &1 g 3mudht el A <, a1 o 99a & 91 9¢ 3871 811 GP 3mueh! St 7 fagtws
(gynaecologist) & UT IR & Tohd 8| g & sfegigs, MRI a1 digla ikt (keyhole surgery, ®ie &¢ 9 &l S
el o) et &) Fepell &1

3T &g Tehd &:
& RIS B AT il it R SR STeran 81 o ag Uiy S 5@ 8 TehdT 82"

(“My pain affects my daily life. Could this be something like endometriosis?”)

o "3TH S & fAY T AT gh?”

(“What would it take to investigate that?")
Aletheia qq: GHg - ST &2 - 3791 &1 U7 e
PMOS (98t PCOS F&aTdT )
giciygierrs derdiicies silaRka [@g1a (polyendocrine metabolic ovarian syndrome)

g T §: U 3TH T 3R Aeraicles (SRR i St a PR-Ufehar & Jet) R, STt I g <l 1T 8-13%
Higereit & gIfad et 81 78 2026 F g1 A Ulchifafee aiest g (PCOS) § aIgdr 1T, Hiifh a8 Y AR i
gHTfad ohdT ¢ 3R 39 U g vl # A% gl &l 81| $© T deh 39 “PCOS” 21eg Y GAd &
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HET HEHH & HehdT &: AT a1 e fiRkas, He, 96) a1 IRR W FA16T a1d, f8R & a7et Idel g1, a9t a1 &8 PR J
CECiC]

ST 31231 &: foheliRT & g & foig qHT el St & srfAafia arsfone, ofiR Ugie (‘Joy’ She ST dTet) g SI1aT g
& Tohd | YIS E 814 & 8 1T a6 deh PCOS & (3 o felT Sreginss a1 s¥dwTel @l fohat STl

3T Thg Tehdl &:

o "I Trsfhat FIth THy @ AIfHT ¢, 3R Jot He 3R FaraT arelt hl He oft W@ g1”

(“My cycle has been irregular for a long time, and I've had acne and extra hair growth too.”)
& "1 Ig PMOS (PCOS) & HehdT 82 ehi--H & Hag hiil?”

(“Could this be PMOS (PCOS)? What tests would help?”)
Aletheia u: §H31 - 17 &

Hif¥as & o i ghardt ard: T e, gehl-Goch! gorad/amam, iR Seat ot 18 gor-Aet & 6 gar (anti-
inflammatory pain relief) 745G &= Tahd! 81 3R 39 Wheh - U3, AT 3174 foigrt i divi BIE @ €, dl Ig SIde i gd=
AT 91d 8l

A H HH (iron deficiency)

g T &: IRR A YA RRA (ten) 7 811 diRkae aret garedi # ag o g, @i 9RT dikas #, ofk 39 whifean
(anaemia, I | et Tord hifRAehTadl bl HHt) B Teha B

HET AW & FehdT &: U YR ST STt gt @, Q" Gorl, Iaehy, Ulell @1, &1 oA | Jfhel, 38 e
ST ohel ATy STd 31T GAIAT Uch Y8d 81, W TR UIRIS WY 811 SHeh! Siid Yob ATERUT 78 X 9 Bidit g
319 &g Hehdl &:

o T & THT Tgd U/ et &<t /e § ofk IR fiftge Wi g &1 o &6 AR SR Aok Y Tehdl 827

(“'m exhausted all the time and my periods are heavy. Could we check my iron?”)
Aletheia qq: GHgl - ST B

STRIRA & HEGTR: 8 Hie, 3Tt 3R Bierdt (legumes), g 3R &< UxiaR Afsordt # o= giar 81 fderf@= C e’k &t g
TG d HEg hedT g1 SR 31T gHLIT 2Ich ¥&d &, dl SiSTSTT i+ &b IS &8 ¢&c hdl ol g |

IR uRkar & fArg oft §1 3R emucs ATAT-far a1 S@Tel o= aret (carer) forelt gt wimwn & ameT Tt 8, & [
37eh forg oft gurT guIfSaT (interpreter) ge &R Hehdl 81

B g d

g AT §: S AU Asfohet, 3, SHotl, T 3R i ot BT ad &1 & gadi & R 3R g2 drsfohet # 3ra4 39
gaeld 38d 8l

SiTd e FHEETE: STd AR CF A& g1 St (il & Teprae s1el: sga sifafid arsfed, fiRgs & ugd 7 A agd awf
IGeTd, AAR g, fom1 aoig g |

ST 31<3T g ‘g gietd’ (hormonal imbalance) Teh THT 21eg & Sil 3110 Sgd Y7, TR Ig hig HaM Tl 81 3R
IS g e, Al Yo Sleh § foh -1 g, 3R hi-a1 ¢ 3 Ry
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3TY g Tehd &:
& “31uch B9 ¥ 39H hiH-9T gTHI iR 82"

(“Which hormone do you think is involved?”)
& "TPIS o g oIl 34 fe@r gah?”

(“Is there a test that would show that?”)
Aletheia qq: a8t - §919 &<

h1 3R fiq: o= 3 Ik Bhi-T STUeh! TR Y St et 3fR R I 37R geheldl 81 HI § Tep ©eT Ugel &hi Y AL A
Y T YIg AT gl Tohell 81

4+ I 3R Y- @A (sexual and reproductive health)

STI (J Taiid "R, sexually transmissible infections)
g T g: T SThaRM Sit I Tueh & theld 8, 99 aaifafsar (chlamydia), MHIRAT (gonorrhoea), g4 (herpes) 3R
HPV | siteeferar & gars & g Fa1e1 g g1 aten STI aifafar 81

YT HEgH & TohdT &: ITRR $© i 781 | Hfl-eft ram= 3Earst, Uene swd G0 Sieid, 91 (STet), Geiett, IT 9o &
3R &I

ST ohel ATy STd ST T GRET (hsiH) o Sor fhaT gt, a1 UicR &, a1 i o d&r07 811 <& 31 diR IR 9L1e &l Uh
STed] g9 aTel ¥ a1 & (swab, 35 € fodn a1 A7) giar &, 3R I8 MU= giar &l

31T &g Hehdt &:
@ "J3 STI A a8, el l”

(“I'd like an STI check, please.”)
& "¢ ° 1 BT §, 3Tk Rulee e fAet?”

(“What does the test involve, and when will | get results?”)

Aletheia u: Hgl - T @t

UTI (3 AR &1 HhATT, urinary tract infection)
g T g: A (bladder) AT dmTe &t Fefl # SRR &1 S-her | Sgd 1M 8, 3R ETT & Steh gt ST 8

HET HEGH &l Hehd &: UATT hd THY STel AT I, TR-TR T 3Tk ST chl I, Geell AT A arerl Yerra, et de o
||

ST hel ATy ST9 dA&T0T Ueh-al {1 H &ieh 1 &, a1 IR-IR @lId | gia: @R, huchut, a1 dis a1 svet | g, Sit fehet
ShaRIH I Hchd &1 Tehal &

319 g Hhel &:
& U A THI S gidl g 3R G TR-TR ST g1 g1”

(“It burns when | wee and | need to go all the time.”)

& "SU I Ig BRI =T SThaR &1 oI g9 STh! aoig o’ b 87"

(“This is my third one this year. Can we look into why?”)
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Aletheia q: Ga51 - F91 &

T A I R o1 he | ASS hedT g1 (“'m worried this could be endometriosis.”)

ST & Uget Yokl o of | ITeR fAdhe & uget US: “dt 31d T 1 i, SfR 3t SIERT e 31T A1fRY?” (“So what happens
next, and when should | come back?”) R S1a1e farg &

AU (contraception)
g T &: T 3831 T Apa & aih | faspedt F shsiw, Miedl, shtic (a8 H oS ST dTelt Ueh BI¢! 88), gTH 3R hiuR
IUD, 3R St A &1 $e dvich VXY AT 3¢ dTet UIRTs # +t #7ag o &l

ST hel a1y ST MY THARIER R AT, TG AT 8 heAT dTs, AT HTUh! TGS Sthac &l 36 811 GP, YRS ged
feifAes a1 Bfiett w1 dar Mu=ita &9 & ! [Aehed T Fohd &

ST 3<ST : el ol YohdT fdehed & i1 STI & ft srarar g1 geretdl mifARiees (emergency contraception, “HifH-
3R fUer”) widY (hfie) @ fomr uxf & e Sirar 8, 8k f[Sd- Siedt foram ST 3T S8R i ahedT gl

3T g Tehd &:

& "“H U TdRIereh faehedl o AR H AT eheT Mgt/ TmgdT g St #R fei Sieh gi1”

(“I'd like to talk about contraception options that suit me.”)

o "TT3HY W R diftws A off geg e gardt 227

(“Could this also help with my heavy periods?”)

Aletheia Jg: &gt - wrear @it

2T (thrush)

g T §: Iedl 3R AN T Teh 3114 A1 (UTTel) S| g STI g1 @, 3R Tiarlt <hl asig d 781 gl

&1 AEgT & Tk &: Gololl, AT, &3, 3R e Tthg fEwarst s o iR R gag &t g

SiTd ohel ShedTd: ST9 I Ugel! IR &1, STeh! Uahl 7 &1 o I 921 8 8, I8 aR-aR @i, I1 B! & file e & hraer 9
gom gl

31T g Tehdl &:

& "T3 AT § IS UL 8 WehdT &, TR TokehT gl gdTl”

(“I think it might be thrush, but I'm not sure.”)

¢ "UE IR-9R i AT g1 Ig 3R - g epdT &2”

(“It keeps coming back. What else could it be?”)
Aletheia qq: Gogl - ST B
PMDD
sfidegarer fe@miiRar [83iis% (premenstrual dysphoric disorder)

g T §: UIRTS & uget o d&rui (PMS) &1 Uk TR &4, STt SATGTAR 78 UR ¥R STadT & | dA&T0T UiRIs & Ueh-al 80 Ugat
& B & 3R hitas = 811 & pe ol & & gt o €1
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HET HEHW & HehdT §: TN 3G, HeRTee, AsfREH ar 1T, We W S A @ ST 1, 3R ¢ Bl AT YR S
AR <T&for, B Argfehet Al

SiTa &hd heaTd: 59 YiRkTs ¥ Ugel §8 H JGel1d I 3TER Whed, ¥ AT Rl IR US| 3T H1sfohel dch 30T 8 ¢h X dlich
A a1 fawd

31T &g Hehdt &:

¢ "B HEIH UIkgE @ ugel aret g  ART g Tgd Fgel ST 1"

(“My mood changes a lot in the week before my period, every month.”)

o T3 gt ursfohal b 59 2o foham 81 @1 I8 PMDD &) Ghar 82"

(“I've tracked it for two cycles. Could this be PMDD?")

Aletheia u: §H31 - 17 &

+ 7, TemAmT SR St

TITEET / 9a¥Tee (anxiety)

g T §: 31U RR H1 Sl [A¥eH | TS AT H I8 1 1 &1 I§ dd GHEIT IdT1 § 5T Ig dR-IR gl, Igd ot a1, TSIt
&I 381 & 3Hh ehlalel Sgd SATaT gl

&HET HEYH & HehdT 8: AR fdr, ded R, Hiq & e, dst g, St Aaern, #iaafat # R, el & s

ST ohdl hedTy: 519 Ig SA1GIaR fa-1 #, Ul do g1, AT 3! vl e & Ak | headspace (12-25 TTdT) 3R 31Uk GP
35T Ugelt STTE B

39 &g Tehd &:
o "T® IHY ¥ g3 SITGIR faHl gerige &t 8, HHl-hIR Tai1”

(“I've felt anxious most days for a while, not just occasionally.”)
& ST IR et 3R I I Ug &7 8| KT GgrIdl At Tehelt 82"
(“It’s affecting school and sleep. What support is there?”)

Aletheia &4: Gag1 - I & - 3

g (fatigue)
g T §: AR I+ I8 Tl AhIae ST TR & gl Sl | & a1 & 91¢ g7 aTetl 37H AUch= T 37|

T HEYH & FehdT 8: 33 &l Mol Hegd &el, faAnT # 4 (brain fog), Bie-81¢ &M i agd YRY &=

SiTe el SRaTS: ST9 I8 8T 9 @, 3Teh! el IR S1eR STl 28T 81, a1 1Y H GER 18101 | $9ch hs AT RUT &
(3MRRA, URRIgs, AFAS WA, Hig, 3-har), 3afcg 3qh! Sk & S gl a1iayl

3T hg Tehd &:

& "I M Y Tgi g SR & b TG |l # TG Uchl/ AehT Igil/IBAT g 1"
(“This isn’t normal tiredness. I'm exhausted even after resting.”)

& "I gH TWIfAd PHRUT 3@ ehd 82"

(“Can we look for possible causes?”)
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Aletheia q: Ga51 - F91 &

o= / ergane (depression)
g T &: IS T gl 11| Uk @iy [T 7t gl a1 IUQ SATGT THY dh 31Uch G-, Hggd e 3R 1 e &
TIh TR 3R STeAd] g1 I8 his fAsht ArerrY 781 21

T HEGH & Hehdl &: 3319, thichl IT g A T, el # foeraedt @ g1, Hig a1 Y@ H Sqel1d, hH SHoll, Gg Sl
JhR T FAR1ST A AT

SiTel ohel SHRAT: ST9 I &1 G AT IHY TATGT GHY & gl | 3R 31Uk H H SMcHEeT AT GG el Jehd Ugd™ o R 3T,
dt a7+ft \igg & Lifeline @t 13 11 14, Kids Helpline &t 1800 55 1800, AT sHRwidi! # 000 TR &hicT x|

3ITY hg Tehd &:

o "T® gAY I H Eg ST HggH Aol o <gl/IET”

(“I haven't felt like myself for a while.”)

& T3 AT § HS 37U A Wi & fai grar anfgel”

(“I think | need support with my mental health.”)
Aletheia qq: GHg - §917 & - 3

T e (sensory overload)

g T &: TS 3ATUhT [GHANT Gop 1Y fSia-t SR (7R, A2, @3, +fig) Tt Fahd 8, 399 sarar 39 e Sirdt 81 a8
3iffefeeen 3k ADHD aTet v # 3114 §, 3R fohelt e off @2y 81 Fepdl1 § Sil AR, SIgd &bl AT o1a 4 gl

T HgGH & HehdT &: 3T dgd HRI &1, FRISfRIsTue a1 gerige | 987 @ Mevel ST, &M @bt a1 gU 81 ST ehl FTe<d |
3raTgedie #: 3y srudcHe # sgeld (adjustments) AT Hehd &: 2Aid AR, HH AL, HA @nT, fad g8 TSR

39 &g Tehd &:
o "3T9 HH T g Igd U T T &1 T &H TSe S A IR T § IT HIE AT TG §& Tohal 82"

(“I'm feeling overwhelmed by the room. Could we dim the lights or find somewhere quieter?”)

Aletheia &T: 97 & - 391 a1 U7 fcd

ADHD

Ig T &: QAT & Ak ¥ 21 Uah 8k (neurodevelopmental difference), St $8 R 3R STeldT & foh faamT &,
Tfafafer ik ST (impulses) &t & AT w=d1 &1 @il # s/eR Ig & i@ ara, & 9 @ arer (inattentive)
UhR T 8l

&HET HEYH & FehdT 8: W HTHT, ol ol STHI, Tgd SO YT hl R HH WH hel, AY e Ul 7 TelT, e gl iR
I, 3R ‘TR’ (masking, = G @ o fAlg 31+ 3iell FagR ot fdumT) § Uehrac|

g SRR 1 Fe STl §: 39 Saxd 9 giHT, EATell A WY g1, TeRI8C AT ‘SHIfAA 7 heA1’ A folan S1d1 81 hg aAsfnal 1
e @son! T 91 # glar 8|

ST ohel ShaTy: ST9 I8 S99 § Tl T8T 81 31k Whed, i IT Rl IR SR STet| GP 31Tueh! Siid (assessment) & fog IR
&R ghd gl
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319 g Hhel &:
& "9 9§ g3 UG §, H3I & oI iR il cafeid 3@ | Hfeehet gidT @l 81"

(“I've struggled with focus and organisation for as long as | can remember.”)

& "1 ADHD & feiw & Sitar gt Gehdt 82"

(“Could | be assessed for ADHD?”)

Aletheia qq: &Hs] - §917 &< - 3191 &1 U< 2%

& H JHAH U (self-harm)
g T §: STH-YgTeh TS ohi dlc UgaI, SRR dgd WRI HIeHT3il & U & Teh ddieh & & #| g @l o Tl & FATaT
3 &, 3R 39 e Smwret et 71y, foneht aXe &t ameitam 7

S ahd ahwary: ot off | 3a GP, headspace a1 Kids Helpline (1800 55 1800) & aTd &< Tdhd g | 8TTR 31U &k H 3,
T ITHEAT & IR § T 38 &, dt 000 AT Lifeline &t 13 11 14 R i &

319 hg Tehd &:
& "H ga ol Tl ugHI IG1/ET § iR Joi $o Heg =lgyl”

(“I've been hurting myself and | want some help.”)

o T3 e uaT 3@ & A, 3k g ggwT AiRY”

(“I don’t know how to stop, and | need support.”)
Aletheia qu: G731 - 3

EfeT feasiTe AR 91t 3T (eating disorders and body image)
g T §: W, AT 3R 3707 TRR Pl @ o F9IRY F JeI 1R afies @ fR&Afaar| 3 g2 oaR, Sisw ok g8y &
AT &bt TTfad &Rl &, 3fR 399 IRAT 9 3

&HET HEYH & FehdT &: WA, T AT IRR o 3MThR & IR H AR fIaR, @M ehl ot T¥ed (439 A1 STuRTg-alte, agd samaT
@T1 o1 (bingeing), @H & d1G 3Heh! ‘HRUTS' e <hl ShIfALA, G TR I A 3§ ST ol |

ST ohel ATy ST9 @M A1 RR F &1 AT 3k fo <1 et fgwar of gt &, ar much fohet shdlelt ent armach f=idm gt
STea! TRl o & Wheh Usdl g1 Butterfly Foundation: 1800 33 46731

31TT g Tehdt 8-
& "3 @M 3R U R ol ciehk =l # agd el gt g1”

(“I've been really worried about food and my body.”)

@ "T3 TIAT § I3 @ i e HGG ARy 1"

(“I think | need help with my eating.”)
Aletheia JT: TF51 - T &2 - J3

AT (autism)

g T §: Sia R I8 a1, AT & fAehe & 81 Uk iR, St 39 WR (&R STeid] & foh @l hd ITddid &hed &, geld-Herd
& 3R g bl 3rgwa oed €1 s Siffefees arsfohal Sik afgemait o1 e &R 9 8idT 8, T 88 deh gufelq foh & ‘AR’ AT
e At 1
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HIT HEYW & TehdT §: TSI e IesT R I b1 aret o, fohedt fiw & e, Shfaa e, &7 &6t s,
3MTATST, A AT I1EE (textures) & Ui Gagaefierar, Torem & AT gug 6t Ted |

ST ohel ATy 519 3 3R T99- 9 T8 8 3R 3T WG Pl Sgdk TS 9T I1 Ggridl U1 drg | GP 3T0¥ Siid & aR # a1
F THhd &

31T &g Hehdt &:

& T3 GHIfSIes ATgTel gHeT @ Sgd Uehi dTell o7l 8, 3R # Grdl/aadi § foh o  siifefeees gt dencht/dehar g1”

(“I've always found social situations exhausting, and | wonder if | could be autistic.”)

& " I Sird & iy IR fohan ST dehdT 82

(“"Could | be referred for an assessment?”)

Aletheia u: §H31 - 17 &

<4 99 I8 ©d 99T d 9ol

QAT / a1 &S (chronic pain)

gg a1 g: 9 78R @ STeT 9o aTen & | Y & A1y A4 fAen (df¥r 97) sareT Taesfiar gt gehar 8, safay fey Sk
8 S & a1 oY g€ SR} 38 TehdT &1 I8 31l &< 8l

&HET HEYH &l HehdT §: THIIAR AT IR-IR cile dTell &g, St 1, g, e 3R - IR 3R STerdl 8|

g IR 1 T Sl &: 59 Whl H T gl o@d], df il & dwfi-at g fear Sirar & ok a8 ‘Ieh oA # 871 &< &t 99
A ST & foig 3uen e =t 71|

319 g Tehd &:
o "% < Pl @ Te ¥ET & 3R A% AT Y it o 3R 1t 21”

(“This pain has been ongoing for months and it affects my daily life.”)

& "1 &H AT HRUT A8, Ffcsh 58 T & Wi & IR H ol a1d e ehd 82"

(“Can we talk about a plan to manage it, not just the cause?”)

Aletheia &4: GHgT - FI17 & - 3791 §1d TR fedh

3Tk el A
“B HI4t Tet (endometriosis) & 3c bl gHAT I 'SR} dTelt fadehd’ hgd! off | ST 4 Farar foh Yo ga-t -1 8 for & @t

&1 8 U1 81, o I81- el TH 91 Ot 3R U @t 20 A1 hl 81 Ik J&F UdT &t el o7 foh St 7 Aggy e et off, I9eh
hrg A ot 81"

23, fagaari-sirgfaars - Aletheia @& @rer s faar mar

ot ST (chronic condition)

g R g U Wy AT ST ofd 99a deh @t & iR ST fTaR T9Ter-T usdi 8, S 32T, CSafeaifas, safadhs ar
eI

ST 31T §: GP Uoh bR Wi (care plan) ST Hahd g Si1 3HTUhI q@HTel i Teh AT SiiSdT g, 3R [Od simeht
Medicare (sifegferar Sl TReRY @ ST IiemT) Fi Fe (rebate) aret Termss & (allied health, & fhiotaRfitRe,
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318difAae) srdigedic e ahd B

319 hg Tehd &:
& "I dd THY I GHWT AT &1 T §H 5U YITA bl Teh AT I-T Tehd 82"

(“This seems to be long-term. Can we make a plan for managing it?")

Aletheia gq: GHg] - IRAT @it

o (inflammation)

g T &: dic a1 Shar WR UfaRel Uuel! &t ufafehar| o gaa & v ag e g7 & Aeg ohxdl 81 e IHT doh T8 drelt
o pe fRAfaa o1 fgwr gidt 8, S8 temfeaifdy, sorided aea f2sfie (inflammatory bowel disease) 3R ifear
(arthritis)1

ST 33T §: ‘oI’ YA 3119 | Uah Ufehan 8, FaM 78l $® w3 ¢ 33 faw@rd §, IR &R Yoid 379 Tgi el | &M et
a1 I8 & foh 39hI auTg T & Fehel! B

319 g Thd &:
& "I 3T UIS oo ¥ 5! hls IoIg gl Fohall 82"

(“Could there be an inflammatory cause for this?”)

& "HH-§ & 38 fo@ H Heg Hr?”

(“What tests would help show that?”)

Aletheia qq: GHgl - ST &

AZA (migraine)

g T §: Uk RIeltorehel (difFear € SpaT) R, fSa a9, SRR Ueh dRW, Ueh-8eh ehel aTell fARas 8idl 8| fiRas &
STEUT g H 95eTd 39 Y o Fehd! g

T AEGH & Hehdl &: ch-8ch Thdl Ga, Sit (eI AT 3ect, AL 3R ATt § GReTHT | o il vt Uget ‘3R (aura)
BT 8, S THhd! AT AT -Tel ehR fe@r|

SiTe ohel RATS: STd ARES aR-aR g1, §¢dT ST, IT 3TUeh! A1 et & ek | G 3ITeh, Sgd o, '3Tel deh ol Had §RT'
AREE, a1 HHSIY, 3T, TS # 3iche a1 §E@R & 91 fAad | 000 UR hied i |

39 &g Tehd &:
o T3 St e & w1y a9 eS8 8, 3R suchl aotg @ & whet 781 ST UTedt/arar|”

(“I get severe headaches with nausea, and they’re stopping me going to school.”)

o IR UIRTS & AU 3Td o7 & | TIT S-1chl 3T H his TG g ThdT 82"

(“They seem to come around my period. Could that be connected?”)

Aletheia qq: Gogl - ST B
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4 ST AR T Jarat A e 208

ﬁ'E{I'-'-T(diagnosis)

g AT &: 31U ShgH, Sird (examination) 3R heft-araft e & SR W g aT e fob 31TUch 1&Tor <hl avig RiT gl
3H s 3TUiSeHC o' Tohd g

ST 37T &: SiareR GERl TaTel ol w1 ahed §U Tk ‘afch s’ (working diagnosis, Sremft fAeM) & Tehd
&1 Ig a1 81k & foh 3fiR fohet it R foam fohar s <@T 81

3T &g Tehd &:

& "ITE NG Tharg?”
("What could this be?”)

o 39 3R bt <ol R IR o %@ &, 3R g7 3% & @RSl &ht?”

(“What else are you considering, and how will we rule it out?”)

Aletheia gq: GHg - IRAT @it

gfad @edfd (informed consent)
Ig R g fohelt ¢ a1 5Tt & i} g ehg1, I HHeiA o a1e fob g R 8, RN T ST 38T ©, IHeh SiTaH om § 3R ga
faehea T 81 3T FaTeT U® Aehd &, T o Tchd &, HT e Tohd & IT YT thilell I&el Hehd g

3R T9 18 @ A &: 18 F & 39 H I, 3R Siere ! a7l & fob 3T el bl FHSIA &, df 3T 3H R TR 3 FgAld &
Gohd & (39 ‘mature minor’ I HSIGR AATHTIHT ehgl SITdT 8) | Tl A g I5g 7 37T &

39 &g Tehd &:

& "I 31T JHST Tohd & fob STH RT-oraT g ?”
(“Can you explain what this involves?”)

o "M fAchcu T 8, TAVR A o fdehed THd?”
(“What are my options, including waiting?”)

o "I 3T IR F TR & A ofter @y @Rl

("I'd like some time to think about it.”)

Aletheia gq: &1 @ISt - 3791 d1d 7 fed

TMu-raar (confidentiality)
g T §: WA AW ot 3Ueh SFepR! st 3@+ gl 8, o Hifid A ol Bigay, S8 5d fhelt ol 7R Jehar
AT Bl

SR 3119 AT §: 14 ITd bl 39 ¥, Medicare @t 39 dR TR 34k T (claims) &l SRR ATa1-fUdr &l o+ & ggat
3Tueh! HgAfd I1fgq| 15 HieT ¥ MY YT e bl Medicare TS o dehd gl

319 hg Thd &:
& T TG MU gIm?”

(“Will this stay confidential?”)
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& "I G T g Sl 3MTuch! fohell &bl ardrm g, ok fhd?”

(“Is there anything you'd have to share, and with whom?”)

Aletheia q: %1 @ISt - 3791 &1 U7 fed

IFTA (referral)
g T §: 3Tk GP hl 3R & foneft fAIwF (specialist) a1 e &bl foar mam 9371 SarereR fagivst & feiw Medicare & gc
UM & folT IR St 8T 8l

g1k IR A gB: A, fohedh urd, o= @ g1, foha T ST aheAT 8T, 3R IRt b 7Y deh I @71 | FRARI
(public) faafe 0 T & Tehd €, TR T8 SAVTR T gidT &

39 &g Tehd &:
¢ "1 Igl [t fasivs & Heg enfi?”

(“Would a specialist help here?”)

¢ "IN hIS WhRY f[AeheT &, AT hig ST urd A g1?”

(“Is there a public option, or someone closer?”)

Aletheia gq: %1 @ISl - GH 3314

AT gataE (implicit bias)

g [T & U} gRUmY &Y T ST veaTd by @a €, 3R S a7 et & fob fohgdh ac ur wRiT faan S ik fahwrchl it
i sty | fageifan 6t ‘Afgarsit & gd iR Sifa’ (Inquiry into Women's Pain) & &R o9 & & gep Afgar A el foh 35
WTRAGRHAT = ST fhdT AT I7eh! I1d o1 dT|

g 1 AT TEdT §: JaTUE SR STTH-SEIhe ol 81T, TR 38 31¥cll 3T¥R id & | $9 UgdT & 3T §HET Uehd 6 foh
STUh! ITd CTelt ST 3TYch! HH! 5! &l

39 &g Tehd &:
o "3 &l A foh w8 et i+t gk gt vg Tt g 81"

(“I don’t feel my concerns have been fully understood yet.”)

& T EH TR FLIUN Pl Teh IR fhe 3@ Tapd §2”

(“Can we take another look at my symptoms?”)

Aletheia &q: G531 - 3791 1 R o - g ey

gEA T (second opinion)

g T &: S gAw o o fonedt qER ey faLivs & e ag w@reey da1 o Uah 9T o §, ofR g9 forg fonedt
SOITSTd eh STReeel g |

ST 31T & 3117 3797 3&e Rfee &l it G o SiH & faw |@f 1 gend €1

319 g Hehd &:
o & @ T A Areh/Arear §1”

(“I'd like a second opinion.”)
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& " g A Refee Y widt At Fenelt 82"

(“Could I have a copy of my results?”)

Aletheia ga: 3rq+1 §1d Uz [0 - &gH 33T¢

KEC R AR

“Thel H cTsfohdl Teh-gaR & hge! off foh Ugel! IR T e TR 1% g1 51| gH I fohelt 7 foheht ont Siial & 7Y 89 R
b1 T AT gt 3MTeT off a1g 8, B b GIRd STUT Ugel IR & 91G aeed § A T8t oft | 38 & o af gRfed §, R ang d
GdT Tt foh g &l &ml”

21, sirgferars giaatdd! s - Aletheia & &re @I fabar 12T

39+ fTg g e (self-advocacy)

g T §: 3T SRRC! 3R YT Vg o [l STaTsT IS | SHhT HdeTd TR F et a1 IR ATAHTT H g1 6! 8| Ig Toh
T gl HehdT 8, Ueh 38<1d, TT Uch IR g a1 foh “Hgt Tl Tal 3" |

3TY g Tehd &:
& "TEWRfAuT=A 81"

(“This is important to me.”)

o A5 3R 3Tt AXE THSHT dTgell /T8 g1

("I'd like to understand this better.”)

Aletheia qq: 3191 a1 g3 2%

ZaTsat 3 A15E shae

g T §: Sidex ol fordl garafl & fog gaf (script / prescription) @1f@q| &8 garsal Pharmaceutical Benefits
Scheme (PBS, TRehXI a1-@e AtST) o ST Tl et 8, 3R shas @18 (concession card, Rarddt &) arel t A
09 o1 usd &1

ST 31T 8 B (hiiwe) qansit & faivst gid g, 3k 81mu 38 g it Y@ dahd €, R #, fomr sraigede &
3119 g Fhel &:

o I8 fohg faiu 8, ofiR sTest o fawam & fovamm Twg ervhm?”

(“What is this for, and how long until it works?”")

o "T3 foh A18E Sthae R &1 &1 91feg, 3R 3R d g df &RIT e ?”

(“What side effects should | look out for, and what should I do if | get them?”)
Aletheia &q: & @IS - 57 IBTG

L AR TR

g T §: &8 <, VLM o ¥, T, SMegITSe 3R gER Wb fohdt st Y gfe ot a1 38 @RSt et & Aag ahxd g1 Ardal
Rstee 1 wderd I el foh g ot Tgag el 8, 59 7g fob 39 2w A 3w e faw

31k IR A UB: 3% fohd g 8, 399 a1 g €, fohamn @ g, Retee vt i, ofiR e Rfee ATHe S ot om &
ghmI
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319 hg Tehd &:
¢ "Tgck g dii i c@ @I 8?”
(“What is this test looking for?”)
& "3TR Rsiee et 31T, A SFTAT heH T givm?”

(“If it comes back normal, what's the next step?”)

Aletheia gq: &1 @ISt - 3791 a1 ) fedb

My Health Record

g T §: ITTh! W SR B AL HelTs- RIS, S ga183i, ¢&e Refee 8k &b (immunisations) | 14 Gret
39 ¥ 31T U RIS G YHTel Hehel &, SR HIAT-{UdT ehl ITeh! 3U-31T Ugd gl gl |

319 hg Hehd! &:

¢ "TT3H ;R My Health Record W 3rdais fehar ST HehdT 82"

(“Can this be uploaded to my My Health Record?")
Aletheia &q: %1 @t
I A H
“& STt AT I PCOS & &R # Siaex & Alcd GHsIH & [l Uk gi¥ieiey U0 $%HTd X 3@t off | iR 51d #4 ‘ovulation’ 289

o, @t 3T o v o foar S *9iE o1 e’ | 9 AT §9 ug, SR O ara ol eret | i 2reg &Y Fofieh Stam o, ot
farett TivfiR s pl &8 TS

21, urfaar-sirgiaars giaafeddt emar - Aletheia @ @rer @re far mar
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04 ;Wﬁgamﬁa?rwﬁ

Sl UeH # IHad &: T, hal, ohd, fohd=T1 STt 31T Hegd o T6 & 34 ©g Bic! ollgAl H dad o, di 37 39
Tehs H ohg Tohd &, TaRIge | ot

T TTRIUT <hl eI BE A8 - o9 dehg

I EL ISTEI0T 3qd a1 fad
CUll <1, Ta arelt & &1 HEgH BT §, 3% 3T Tl A
gl et de, a1g avw, doe deh ST & &ep-&eh al, 3R T I8 therd 872
G| & s & ugat 2 i, 18 wEAT & 9 Y% o, de, fhaft &R weer @
e S AR W 6, T )1 91 59 ¢ & Tt & 5 e @2 JTRT HeR, 3R A1Y H g foh 33 MUl R FA
ekl &
3 deh SMSYUtA (ibuprofen) & eieT heh Ugar &1 T S| wthl 31T Uget & T TSI goh &
T8l
et aSTg SIHH1, 3R Teh T Wl STl 1A Y 3TST & Jrdigede & ! T Ty
=fee
T 3R Fel

TG T dTet S SEAATS he: U, oot/ dTe, SieH, Ueh-eeh, R&ama /e &t ok Hiear gan, gama | fiR St s
STy, 3R I8 fob & theran & a1 71|

319 g Thd &:

& "9 ed, i a1 R, s ek ST 81"

(“Sharp, low on the left, into my back.”)

& 3R fha=m

g e Y Gl el BIAT 8, fohd-T a2 38T g1 SYAT 31TH FeR 3R Fad §RT aR a1y, 3R A1 H Ig o Ig 3Mueh T e &
AehdT 81

31T &g Hehdt &
& "M AR W5, TG X1 8| Whel ol Ul fa e Srar &1”

(“Usually 5, worst 8. | miss the first day of school.”)

3 qh, HI T T AT
31U R-IT STTSTHIT §, 3R 31T 3TUeh! &RIT ATRY: This TIBIhRUT, i o, hig Wi, IWhel, T a9 Ig fob 3T UR W= fohar
SIq |
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319 g Hhel &:
& "8 ST dTEcl /A § fob sEcht aoTe R 1"

(“I'd like to find out what’s causing it.”)

% ol 39 o9 ¥ -aR & Toh 98 STl FAT A A AddT 8

¥ (0-10) SHHT AdAd

0 IS 3¢ Tl

2 HEYd BT 8, R M Teld BT §
4 T 9CHIT 8, Sich ATy

6 AT T AT FeiT-{OheAT Jfeehet

8 SehehY AT USdl §

10 i1 21 & & Fenclt/Fehar §, SaT

ST 37T AR 3R Fad IR AeR, T FaTQ: "3 dR W 4, G R 81" (“Usually 4, at worst 8.”)

& Q- ATSfhel dah ¢ &Y

5 gl & Aty “eeft-peft g7 €iaT 8" ol Teh TR e A dqcT A & O i off 3w T | <fifE, &, g, ot ek @ gu
fa=1 ¢eh eI Aletheia @t Self-Advocacy Journal # ¢erR Uget & T gaT 2|

KEC R AR
“& 31g-it A el PCOS & IR # Sfae o Alcd GHSTH o iy Toh gifieier QU S&ATA & <@l offl )R 57 &4 ‘ovulation’ 18d

fora, ot 3T+ o T i f3am S 812 ot oo’ | 7<) | g9 g, SR fhe a1d ol eret | STar 2reg gt Jeites St o, ot
fonedt TofiR ST ot v THEE?”

21, gif@Rari-sirgicars giaftect emr - Aletheia @& @re G 3647 74T

ST 3TYch UTH 379 WIGATSHT hl AT & 205 gl &, a1 T S dact STl g | 3T Aga JdTd IS & | 3119 U Gt
UgaTd & Wil GOl & PE Hehd &l

Aed & geHT faegha A g1 319+ B8 og+ ®IH W a1 Self-Advocacy Journal # fad, 3R 378 Ugahe AT | Sidex G&
a7 R gl Hd B
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05 ﬁ@aﬁq@a,mamaﬁvmﬁ

TR YdTY IeTgT M} o7 Tehll &, SATAY T8l o 38 THSAT ATgATKH 8, Sfesh Aty fob i 3muent faxarar €
&1 foh I he B At €1 el ST 8, fohd =T T gRTT 3R RIT F1Y & ST 8, I ST 9 URT ¥ d&el il gl

1-ggat 2 - &R 3 - anf@av & 4 -9 d

3= d&ronl it gl fad I TS TR T YF P AT T 872 STt ehgT T 34 fog o
STt TR T 1-3 WRRNfAAT 31U g STAATS he: R, Pl T3 ot a1al WR &= T &% I 6

e 4, faha &2 hicil-37q srdigedie g
T gl At T UTSeHE g UD: “TE T B Tehd1 82" 3 QIR hd T 872 R

T S G, 3 QIERTRR USRI e T I B WIse | forar s 8leh T8I gaAT? SMTeTT haH
foreht wuté uei= &t g (Sroet ThT &2 a1

off Q)
Fal aTa

Co ar ST ATa® ard

e sy GP argu GP FATGTR el & fell Tgelt STTg | 31T IR R Hehe! 8 |

e sy headspace 12-25 AT | GO IT hH @ | T i SR el |

e s Ya[erdt aed faaifes Mo, SRR g | o H Medicare I $Re:d gl |

e s FRIAS gy (ArETRie @eg STTH TR TR I3 hl STexd gl |

&s)

3T @R UR I a1 fasivs (specialist) 3 AR IR GP & I¥d & (Medicare @e & fag s |

= 8

3T R UR I AT drsaiaiteree (psychologist) GP & ffi@ Mental Health Treatment Plan 9Tt & 10 924 d%
= 9 &6 ge aar gl

STedt a1 gid A HHIERE Terg, e srafgedel

STeq AT gid HEg Urgent Care Clinic farem gfehm ST erd &1 5119 & @R arett f[RAfa & g 78T

STed 1 gid HEg 3dTd &1 ED (3ot f@am) - 7iefiR a7 siurdenreti= @

000

TerchT ATgl foh fehd T STt 82 healthdirect: 1800 022 222, 24/7 (faF-31a) | 91 e, & 3R RIT €1 o ST 8, I8 9
Aletheia Health Navigator & ¢&|

sitefera i @ s g

a1

g UfdaT afsy Geb - 37fier 2026

BT STard

30



T pIE @ gim? bulk bill & atet GP T Medicare @ 9 @d &, dt 3! & & a1 UgdT| Uisde
fafelT 7 o uget R 49 < € iR 91 A o fowd arud ol avd §1 gt I T
US: "o 319 garsil & g bulk bill ad 82" (“Do you bulk bill young people?”)

T gzt Medicare 1S a1fgg? 39 Feg Aerd! &1 15 ITe & ST 37T WG hT IS of Tohd & | e TR e fFifh
3R headspace Tex famT 1€ & oft 3kl 3@ Tepd &1

HIShIdATToRe & G IR Be Hd fAeri? 3mmuek fAafd GP e Mental Health Treatment Plan &1 ehd &, fSiag @ & 10
fFerTa A d Medicare ge ferdt 1 headspace & g Yhver &t sieeed A8l

ST Hgt gy arfgy ar? gfehTT e TH | GP, TIS National & SRT g H g1 geh &R Fehd 81
1 Wi a1 A2 WR g Gehdr &2 gl Sefiaed (telehealth) Wwiet-31q, Refee 3k AMAs @y & 3mdigede & AT sraT
T el B
T Fed T
3T Thg Tehdl &:

o "T3 daT JigcHe AT | Hot $© aTdl R Iai et gl1”

(“I'd like a long appointment. | have a few things to discuss.”)

& "1 3mg bulk bill & &2
(“Do you bulk bill?”)

o "1 H forell Afgelt GP @ et Fendl/gehdn §2”

(“Could | see a female GP?")

SRR

39 g Tehd &:
¢ 'WHRIE?"
(“What's the plan?”)

o "o 1Al IR gt Sedt arad S |nigy?”

("What should make me come back sooner?”)

& "I 3MY 39 O3 Hise | foai@ Tepa 82"

(“Could you note this in my file?”)
BT T ohed BT

39 GP & 37ehet fie o flq ohg Tepd €, a1 3Ufgchc & o foed o Ay famT A1ar-fudr & &R # T8+ & felg| Sfeer 3TeRR
foheTRT ot ag faehed g &t ad &

15 1T § 3119 3791 Medicare &S & ahd g1 14 I &, Medicare &l 37H @R UR 31U deid i STHGRT ATdT-{UdT &
TS ohi o felQ TUeh! gHfd a1fag, 3R 3Td 3191 My Health Record g HHTd ehd &l

3119 g Hhel &:
& "I S SRR & 1Y H© THY 3Nehel fAeT Hepd1 82

(“Could I have some time with the doctor on my own?”)
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TaT % IR H Y8 A qard

g fohd foIT 87 39 e 3R el o1 82 3R 3w # fohd =1 T9T @lv? ohi=-8 |A18s sthare 31 §, 3R foh W) g3t arud
ST AMMY? SR Ueh IGRTh T SIG dl T chis?

HHIAE ST STaTe gud &, fomT srdidedie & ¢ Tand 81

31T g Tehdl &:
@ T SHHI bl T SR (generic) asi— 82"

(“Is there a cheaper generic version?”)

5, AT AT HH T Y AT TG
Ugd T IR STehI g Aol IR USdT g | 31T WA chidee™ (special consideration), THI-H1HT g (extensions), rid
SITg, 3R o sich IT gER Saelldl o il g Fend & | AfSchel Hicfthche AT 3TTeh GP ol U Hag o Hehdl 8|

el ol AeTdISH &I, TgSc FUIE YAV 3R HR, T 3MTUeh! 17 o1 &1 g1 Hevdl &1

3T &g Tehd &:
o T3 Toh Wy GHwI & ST 3R #¥) UeTs WR UE YT ¢ | T WerddT [Hd ehdll 82"

(“I have a health condition that’s affecting my study. What support is available?”)

T @A AR MU= @t
aperet g faifaies maifARters, STI 2R, mufawn @ 52 Fare! ok amuds R @ 52 Farelt & g Mo ofk T
ST & @A 3d &1 s 0 &, 3R T a1 Medicare &TE & oft suent 3@ Thd &1

MIhT Vg AT HH T T} &1 ST o ITh TR H T H=AT STTEST &1 MU TS+ BT §eh & | TUhY ST BT 8 &

31T Thg Tehdl &:

o H YA A Wy & AR H G Harel g1 Mgt/ gl”
(“I'd like to ask some questions about my sexual health.”)

& "JA S AT BI"
(“I'd like to get tested.”)

AT e Jeradr

ETeTd {18 A a9 e ohl STeed Tal | headspace (12-25 91d) JUd IT A @ WX g, &1 Ihee o | 3maah fHafia GP
Tk Mental Health Treatment Plan &A1 @ehd &, fSIed 91e # 10 @Tgahiaisit 92 deh Medicare ge fAadt 81 Kids
Helpline (5-25 &Te1): 1800 55 1800, 24/71 Lifeline: 13 11 141 Beyond Blue: 1300 22 46361

Heg AT e et 781 1 I8 Teh TEl ugell shed gl
319 g Hehd &:

o T3 1T & gt foheft @ a1 oA Y S 817

(" think | need someone to talk to.”)

o "SI HEYH R I61/3ET §, I felq et Hgrad =gy |”

(“I'd like support for how I've been feeling.”)
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fehT ohed T 4B | T 3y garail & faig bulk bill Fxd 82 3R “<RT J&f deT Srdigchc fHeT ohdl 82" 9 Ueh & &l
e & & AT g1 (“Do you bulk bill young people?” / “Can I have a long appointment?”)

g aifdr afgd O - 3iier 2026
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06 <= soh a7 g <y

STeRe¥ GIRT &7 2Tt 5 (mediical dismissal) @ fRae=r - 3rg+ a1 w7 2
Bl Hehdl § MY fehdlt SrdigcHc & Ig ST §T sTex ehel feh e Sl 81 goiTI IS STUeh! st H Ciehl TIT, STegalTsi! ehl TS,
1 $B H Sl 9 Ugel s a1 T foh I8 99 d-1a” &1 98 g AR XEdT g

a3 feafae (medical dismissal, It 3Tt deheiith bl famT &eh T ST Tt aAT) R ITH 8 fadn| Ig fag
oaT9T & ot gt TR g1 Tg 37 @il & ot g FehdT ¢ [Sieh! Fiaa 3Tt &1 I8 YT cherd o SR H 7161 g1 I8 WEATH aR | &
& R a1 81 @7 8t FehdT 8, 3T T hg Hehd! &, 3R SNTTeT haH KT ¢ 1 39 &R & g IT AT H, ST 3TTeh! Fgol ol |
3T §TA TG BT IS Teh dA-IehT g BidTl

Y G &: “TE I T q1a 817
T g1 BT g YehdT &: d-1d 99 H SRR WR 3R STeAdl g | IR hft-apeft g a1a ARIep RUT bl Sird § Uget g1 g af Sirdt
gl

31T g Tehet 8-
o “H gl /aHeTar § & ara Y offHent gt Hehelt g1 fhe ot # emiRes SRl el @RSt a1 argelt/<madn g1”

(I understand stress can play a role. I'd still like to rule out physical causes.”)

¢ "38 TG A G Ugel 31U IT-RIT A eheAT AT ?”

(“What would you want to check before putting this down to stress?”)

STTAT heH > UL o fohd a1 & I7eh! I gttt 3R 3R Sleh 1 g af ohd aqd 3711 81

T A 8: “IIhl 30 38 g aga FA e l”
T g1 38T &t "ehdT §: s AT, S8 gshAfeaifag, PMOS (PCOS), ADHD 3R f3derH, fehemiRraer # % &t dehdt &

31TY g Tehet &:
o 8 Trgrcht/auer § 6 & S1A/ser § W sTe sRR gg1 W 3t ug @ 1"

(“I understand I'm young, but this is affecting me now.”)

& "TTH WY 3Y F g 3! S F Sid R b 82"

(“Can we look into it properly, regardless of my age?”)

STAT ThegH > 37T ¢y TTY ATY: HlHl bl Ue- ST & TelT Aol oIl GehdT|

9 G &: “Tg A gl”
T Y IT &l TehdT &: IS JIST 3H 8 Hehel! B, 3R fhe oft 3muehs faw g draes 7 81|

319 g Hehd &:
& "TZ UAT § UE 3T gl TohdT 8, W R Y g Tg= arres 7181 81"

(“I know it may be common, but it isn’t manageable for me.”)

o “Fore R & g0eR) it ) e @2

(“At what point would this need investigating?”)
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STTEAT ThgH -> TATY [ T§ ST T et I AehdT | SR h T [ehel! FeR I e § FATaT A &

3T G E: “3TY T J TS Hfafehar 3 wWEN”
T El G & ehdlT &: 3T fohd= 1id faed 8, 39 I8 UaT 18] IotdT foh 31U T Aggd e 38 &

39 &g Tehd &:
o "W AT g g 919 &, 3R 3T 3R A it iR ug w1 81"

(“It feels significant to me, and it's affecting my life.”)

o T TTEh/arean § fh &0 A ufafohar & s gueht aotg W & &1

(“I'd like to focus on the cause rather than my reaction.”)

3TEAT heH > hg foh 3MTUh! TR TUH! Higd H gof 6l SY|

HTT GAA & “TaA1 G4 Tl T J1ey)”
T g BT & Tehdl &: gc (sl BidT &1 31Tl A1 SH & fig 3Tt fohd) i Sufie T Aa @ T SReet gl |

319 g Hehd &:
o "7 TR TE & TR W YgHd &1 B TE) e E1/3eT| & 38 GHgR & Heg AT &/ 1"

(“I'm not asking you to agree with the level of pain. I'm asking for help understanding it.”)
& "IE TCR a1 8, 3R T & 1Y 9@ @I 81"

(“It's consistent, and it's getting worse over time.”)

STTAT TG > U AT I B AT o, R YD foh I8 3R Ra1 8t FehelT 81

T G &: (TR 1 o6 e H e o s 21)
T g1 IET &t HehdT §: A faifAahl # ST 31 8§, 3R 3HH ST STHGBRT B¢ Fehd! 8

3TY g Tehd &:
o "I I § Uge # Ut a1 Ut AT gt /Tgar §1”

(“I'd like to finish explaining this before we move on.”)

o "Tah 3R T & St gt arTer & SReY 817

(“There’s one more part that | think is important.”)

STTAT ThgH > 3T Alcy I IE, 3R T81 & i Y& o T8 81 ¥ I

3T G 8: (TH ATSTHT LTeg it AT THST Tél AT 1)
T g1 BT & ehdl &: Siaex 3R WIRARHT BI¢ dehrilch! a1 & dTd hRd & | Tg Tdhl T 37ehT hiH g fob 3y gust|

39 &g Tehd &:
& TR 31T 3T 3T U] # JHST b 82"

(“Could you explain that in simpler terms?”)

& "d 99 Ygh! A & A, 314 g B & ... a1 78 g8t 82"

(“So, just to check, you're saying.. Is that right?")
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STTAT ThgH > 39 fei@a o & folu g, a1 H© U1 Y 3119 &R W UG Tahl

AT FAA : “STeh 8, A g0 Tq—" (AT TeeaTol HegH gl 2)
T g1 TET & WehelT &: 3TUTSCHE BIC Bl § 1 S0 Tl Igd dvil § Feldl §, dl el aTd Pe Sl g1

39 &g Tehd &:
o T3 78 o foh A9 onft 9 g e R 81

(“I don't feel I've explained everything yet.”)

& "84 38 81k F q&@H & [T Tep 3R 3rdigeHe geh R Hehd §7”

(“Could we book another appointment to go through this properly?”)

ST ShgH > 3Tell IR AT HUTGCHE Feb e SR AU Tod TST TR F Y= Al |

3T G 8: “TIel, ATST SAAR FF a@d & 17 (TRt THRAT T T2 ferdT <1 T20)
T &) BT & Yehdl &: SASTR AT Sk 81 GehdT &, TR fAth Ueh @ = & q1e|

319 g Hehd &:
& "SUPI 3R T IR AR US T 81 AR Ay 5t § o 5 g9 sifg s 1”

(“This has been affecting me consistently. It's important to me that we look into it.”)

o "8 [ 1l R AR W&, 3R gt e qra ST 82

(“What are we watching for, and when do | come back?")

STTAT ThgH > R O ot & o smueht ard =&l gt 18, o g&st 3 A1 |

T G & (SR T AT HeLd eral e 1)

T gt TET 81 TehdT &: HHR H dTehd ohl SIJe & | 3TTTeh! STHTIHTH T fG@TaT et hl Texd &l |

319 hg Thd &:
o "I T & Uge H O HaTe Yo dret/Ae g 1"

(“I'd like to ask a few questions before we continue.”)

o "% R e & oI U v ARl

(“I need a moment to process this.”)

SNTAT SheH > fhdt GUIE U= ot T1Y ATY, TT Behahe &TE | aTU 37 & ol g |

3T G &: “al, AT FE2” (AT FUR T §)
T §1 38T & HehelT &: SITATAR el gid oi SR @l 8id | 3MTUeh! FHY o I 8 8

39 &g Tehd &:
o "HUc o § ugel g3t A & faig oter ey =nfgul”

(“I'd like some time to think before deciding.”)

& "o AT SAVR et A hIS W1 82"

(“Is there any risk in waiting a little?”)
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STTEAT heH > STFGR! R o 1Y, fhelt wRIGHT dewTse R Ue, 3R Jaral & a1y a7y |

3T G 8: (ST adich & TS ST @M &, 98 3ok feTT ShIH el shearl)
T g BT & ehdl &: 3FR 3T SITHGhRI i 3T dig O GHSTA &, dl i dxiehl 319 WR fthe gl o8& gehdT|

39 &g Tehd &:
o 38 gHzA & fAT g8t amae warer gHy T@niRyl”

(“I may need more time to process this.”)

o T 31U Y Uch-Ueh heH chich GHST Tehd &, 31X foigent 2 Hepal 82"

(“Could you explain it step by step, and write it down?”)

STTEAT heH -> gfchTT Ted THA 3fd Fqa1a (reasonable adjustments) A |

Y G 8: “IFR fre at arae s
T §l @ & WehdT §: U WH o 1, d19 # P SIHT1 319 gl

3119 hg Fehd &:
& "SR g &Yk A1 g1 dt Jgi AT HeAT A8y ?”

(“What should | do if this doesn’t improve?”)

& "JUY A T Ugat G fohaT SaSIR T ATfRg?”

(“How long should | wait before coming back?”)

ST Thed > [T T Rdhe @ ug € Wich-31T sufgehic gob P o |

Y G 8: (ITUTSSHE HTIeh! WTST H T8l &)
T &Y TET &1 HeheT &: 3MUh! U GEHTeT HST oh1 8ch &1 GP JUd H Tep URAeR gHIINAT b R Hehd &

319 hg Thd &:
& "9 39 igcHe o fag gwifvar arfgy”

(“I would like an interpreter for this appointment.”)

& "1 g1 URAR & IaTa o faT a1d R Hehdl 62"

(“Can we speak without my family translating?”)

STTAT hH > YT dHd THY 81 e, dlich gHITAT IR g1 TIS National & sR 131 450 g1 faat g9fed & feiw “Hindi
interpreter” &gl

3T G &: (3119 T1ed & o I fantd & ot at)
T g TET 81 WehdT 8: Ficy & Ueh CT8HAATS I &, 3R STTel Jufgche Seal SIF dadT &l

3ITY &g Tehd &:
& TR Y WiVl 39 IR Afshet Repis & enfier & end 82"

(“Could you please include that in my medical record?”)

o & Trgdht/arean § fah 4% ag fK¥an gt i e

(“I'd like this concern to be noted.”)
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SATEAT THeH > AT g HT Repte off T aRiva, 3=t o1 hal, S6i- T el

Y G &: “T el a1 e bl e g 1”
1 g TET &) HehdT 8: HHl-FHt I8 T gid1 81 IR 3179 $HH! Iulg IP dhd 8l

39 &g Tehd &:
@ TS T ¢ Frad &F 38 dgar aHe # Aag Ael?”

(“Is there anything that would help us understand this better?”)

& "T3 Ug HHIfd SHRUT el @TIRST AT FATaT Sleh i |”

(“I'd feel more comfortable ruling out possible causes first.”)

STTEAT heH -> U8 foh fohd R # S oz S g, ik Stare fora o |

Y G 2: (3Tt 31 ot TEl ora o a1a gerstt 21)
T g 38T &Y FehelT &: T T AT Q@I el Ueh WA= 3R iR fawa 81
319 g Hehd &:

& T3 3E 1 AT wATaT Step e |”

(“I'd feel more comfortable getting a second opinion.”)

& "R 3T gt fohet qER fALIvE & U YRR e Tk 82"

(“Could you refer me to another specialist?”)

3NTAT heH > 31U+ Riee Y pidl 3R 31ux A&Tun hl ShegHT 91 o SITd|

KGRI R:)
“STe H=Y Ua+ bl fRreprad <hl, ot A9 srifedt = argt, ‘3fiRd g1 agt g1’ fonelt 3 Tt a1 PCOS op1 fSish deh el fohar| df 5ia AR

17, @11 818 &t STAT - Aletheia @ TreT T 64T a7

T TG A

“TR UTe<} &l Uil 3 Ueh IR hgl AT fob fifkas ‘gear (Eve) 6l G918, 3R &< a9 wiTaT &t Trei1 obf feean g1 STg & Uaa &
JBIeT B i, o Het o7 UG i STeATiieh URIET g1 g3t I8 §HeH A diall o g & I Germfgaas am”

34, FsSfiRaTs-siredfarars - Aletheia & @rer @r=T fab4r a7

3 fIT SITATST IS I IS Tk ikl g1 g1 fohelt fae HenT e Ueh warel g1 a1 21 fohelt ofk e, st sra s
TETI SIHl AT 3@ €1 31TUeh! URthare T&a] chl STRevd -Tal, §9 Ig e ol flord a1faq; “ag MR fav g waar g1”

TivfiRar @ faan s i Ot e 8 R srueR! AT U2 1 g Suent gk 21
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07 s@feas aeadT# aeh steR

Australian Charter of Healthcare Rights ({2 ferars @rea da1 ifdeR u7) sifeferar & d@Hre um ardt &2
feRd W AN BT 8, T Sh! 39 F© i g1 38 T § Il g d YA Jqelehe “Hgt g9H 2MAe g1 I gh 8"
g ST 8

Td ST, 3R 3T [T 37T Aaad
SR a9 fAg sHaET Adaq
uga (Access) Ot TRy Jar St SMuh! sRevd T A, Fored gaif¥ 8fiR sgera (adjustments)
A g1
rer (Safety) TRf&d @Te, Tl ST WR STet o1y grierd Aegd e
T (Respect) TRHAT & 1Y HEER, 3R YT HEepld, Tga, AFIATSH 3R hefell ST T |
gTsier™ (Partnership) Faret g1 SR thaetl & enfie g7, ofk 918 ot quié uel= ot are @i
ST (Information) auh! fRAfA, faereal, ST ik @<l & IR & YTh SR, T didh O STt 819 JHeT
b |
fAstar (Privacy) 3Mueh it 3k @rey siFeRrR) fAsh ofk My &) s
H=a &1 (Give feedback) 3T SGIT TR IR 27 T fAIhRId e, 3R 38 TefiRar & forar S|
HeHid (consent)

31T U Fehd & foh fohel! ¢ AT SETST A oRIT BT, 3T, I STIRIH T & 3R o fdehed oI 81 31T §HY of Fehd 8, HAT
Hehd &, AT IUAT el IGl Hehd 6| 18 T A 39 # o, 3R 319 Thfet ol THI & df 31T diR IR &g HeHd 3 Fohd o,
9 R IsT H S B

TMu-raar (confidentiality)

37T S hgd ¢ g sl 8, F© Hifid ruaral ol ise, S19 1R ™ &l @Rl 14 F1e 8, Medicare &t 39 dR W)
3TUch FiH ATAT-TUdT & HIST & o [l ST HgHd A11RT; 15 Tl & 1Y 37U Hh1S of Uehd & | YIRS ged foif-ich
T g € ofik R o oft|

+ IR FB Teld ol
@ si=/mr=awd a1 faafie @ ara w1 oR YT 1 AT o1 ATE A A AR @ 919 A & g el
e 39 faf@a & 31 o1 gam, o ga, ok oma R =TEd € foh o STTe | weps aidt oo ure |

a 3+ S i Wi AR 9= & Ui SI¢ 1 I8 G 8| faaeian # a8 Health Complaints Commissioner &1
freprrdt @ gt Tarsil ol de-i fawd § oik dgama gid &1
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R, WA FRIFad e
B TR E
ACT
NSW
NT
QLD
SA
TAS
VIC

WA
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ACT Human Rights Commission

Health Care Complaints Commission

Health and Community Services Complaints Commission
Office of the Health Ombudsman

Health and Community Services Complaints Commissioner
Health Complaints Commissioner Tasmania

Health Complaints Commissioner

Health and Disability Services Complaints Office
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08 %i‘@%ﬁﬁ AW e s

G&pld, vV, SieR, AfAehdT (sexuality), faeheriirdT iR 39, & Ta d9 hid & foh @ <hl a1 hat AT STt 81 St
ST 3TUh BT T SeAd! & | g1 1T 7T & fob 319 aRaT-erRam AT Tehd &

Fithiaa 3R WNTE ¥9 & fafay (culturally and linguistically diverse)

GLYeR TS A, STt GP 3rdfgeric # JUd gidT g1 URAR &l His[al & fa1 sfaer § e foegpd St 81 SR X # ¥8d &
IR & 91 SheAT afold (taboo) 8, af e gt & forg Mot darg Hieig &1

319 g Hehd &:

& "1 g9 URAR o SaTG S faHT I1d X Tehet 67"

(“Can we speak without my family translating?”)

TSIRTHE IR 2T We Agae? (Aboriginal and Torres Strait Islander)

Aboriginal Community Controlled Health Organisations (FH&™ gRT 9@T¢ S+ dTet YRS W TiraH)
Giepfdes &0 @ FRIST G@HT od a1 13YARN (13 92 76) 24/7 Hehe Hg—IdT 3T 81

REL
MY 37 G Sitg e Y aoTg 8, Sig Acht hl 8T 3T GP & 31ehet fAiet Tehd &, 3R srdgedie & o 3w & srdhet a1
&R & fY g Tohd 81

319 g Tehd &:

& "1 g Sfaex & 1Y H© THY 3Mohel (e TehdT 67”

(“Could I have some time with the doctor on my own?”)

LGBTQIA+

T ST 8, T8 31T 9T Shed 8| 31T YT A7 3R T (pronouns) iek ehdl Tehd &, 3R I@ Hehd g b hig 9aT
amaRht (inclusive) & a1 7811 QLife (1800 184 527) a1fat Y iR & TgahT T 21

319 hg Hehd! &:

& 'WIgdAH __EI”

(“l use ___ pronouns.”)
=eEasie (neurodivergent) AT fadwaiT
JalTd HiTl: FATRT GHY, LT AR, felet g8 SR, Teh-Teh ehaH hich GHSHT, TUIE GE-|

39 &g Tehd &:
o T 3MY W foiy 8 forgens § Tapd 82

(“Could you write that down for me?”)
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ST 3R URER
3y Ot S@HTeT AT Gehd @ ST 3MMTUeh! HTIATST el YT e, S fohel @1 Se & STerey, T S & SR Uel/mefi=dr
(modesty) <t & |

31T g Tehdl &:
o a1 foreht Afga Siqer @ et dewg 82"
(“Is it possible to see a female doctor?”)
ITeh UG W ST ol ST o (2OTE & F1 el A1y
“STe H 37t AT ot SiUSH H ‘endometriosis’ 2Tes @, a8 i &1 34 deh A8l ugd| WA A ot 3@ +ff a9 ‘dolor de
mujeres’ sgdt g, AT ‘3Rl T 33" | Y 3R T&pid | fohdt 2reg & felq ST 4 81, dt a8 21eg feeha &t gl 1”

25, pldtaars-sirgicrans adiar (queer) Afgar - Aletheia & @re @TaiT faar AT

“STe H 37Ut UgE & IR # I (coming out), at Gt TEHTH g3 foh AR UfRaR o urd iR R o felq ahig T gt
g1 off | at & fohardl, disae, TikTok difeat @M &l A1 ek of SIS | & | STSid o, TR 37d #-1 Af GaTd g@d! 8| g4 qHl
TRt 39 guft ol a1 @ 81"

23, Fdftar siidfaars - Aletheia @& arer @rsi faar ar
Aletheia d |1 ETET fehU 7T 31l 21eq, STt Ugedl IR §HIR il UR ehTi<ld gu| AT geT fau e g1
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fBfcieer I JTLRAT « THHAH

09 sitaers @rea THE

SITGTAR gaT 370 ALIUT Ugel SIS @ield &, 3R 39H g 118 61| Se-Ic SATUh! TG 3R FaTd ge- H HAGG P
GhdT g1 TE SATUhI X, Tehell FeTTol IR I FehiH T AT 7Y TTeTd STaTe ft o HehdT &1 Theh T Ugam:

@ 3 v sama? P T o, FHafHE a1 AR, 71 FE S P S @ R?

@ T e HeTE SaeHd! T 81 BTl hl A 3

© == e w smenRa 2 R ofk Ridestt o, o freht v o 6t ararft w2

© =3 s g du T &2 X viteae, wwhde, v, ar w faen?

e T gg WIS Hidl & A @rar g2 13 31 715 Iigel | 9 3 @ Aere ¢

T & Hehd (red flags)

¢ "SIaeR 75! d1gd foh 37! Ig Ual Iat”

& THRI 3arSt T f3cier

o hdt gop AT hl Tl st Fed chl g ULT AT
@ Sical WG &l garg

& ST &l foiddt e g e &l Jellg

& @, 9 driE, 9 |

e Hifsar, U9 31 Al

3 31HT T it aTet fohGeR SITUh! A Shell HEgH el Tdhd & 3R Tal TG e A HaEq e Tohd & | I7ch! TeTg ht Teh
LT THe, G 81| Al dedic HaTe dIR e | AGG o Hehd &, IR d I ThiH F el i 8t Tehd & | SRR STaraif bl
fordl wRIGwE TTge a1 e fAsius § S, 3R SiHes S+t [Ash W SHGRT |18t ehid THY A1 36 |

4+ TAQHE TR
| da9rse a1 e
healthdirect healthdirect.gov.au THRY WA FTHHRY, 3R 24/7 7 «1s: 1800 022 2221
Better Health Channel betterhealth.vic.gov.au  fAaciiRar GReR 6 ST {7 # WA SHHRY |
Jean Hailes jeanhailes.org.au Afgenani o1 @re: fiRgs, ERitA@E, PMOS, 3R +f agd go|
headspace headspace.org.au 12 & 25 T & garsii ol AU @ |
Kids Helpline kidshelpline.com.au 5 & 25 91 & folg SR 8 srgafei|
Royal Children’s Hospital ~ rch.org.au/kidsinfo wrardt, diRkas ofik foheiik W wR there offe
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H¢H 330 - §¢efld ol

10 w3 as

STa ot fohelt gar i a1 eTelt STt 8, IThT 3R 39 R USdl 8| S1d g §oIRI & 1Y §idT 8, dl Ig gH fAed & ar
# oo Jdrar &1 Aletheia $9 aIH1 ol STigA & oY §: SITUh! 3TN SEHTE fGa™ H AGS e o iy, 3R garsii &
31l S T8 Tgd H TG oh folQ St SFTet Aferd & S d i 9& 3|

& (%1 3119) > g (gl & a1 oft g)a1 &) > T (T e it 57 fazan Tard €) > deera (i haer sgerd 2)

|gd: 13,000+ |Yd: 6-8 A1 STara: garsii i smars
faeifRar &t 2024 ‘wfgenait & ac W= S’ Jfefaar 7 efeaf@a & fRgm o garsil & orgva, g gfeld wu @
(Inquiry into Women'’s Pain) & ft stars, 3ftad 39, et v = aeig Shgl Tech thact - dTell deh
o g i 7 @ wep Afgen A e fs Skt aa AL Bt ‘A A AT IS TE I g ST 8, e awg a8 Y
eIt 8 AT ST Y E) G & BT 81

U T AT T & AT HAT

o ¥ gufAT |15 &R 3E1/3ET § Hifeh H <rgdt/argar §

& T3 ud g foh Tg ol Srert 3R @i 2@ @

& H7 7 & ferar : oru=m A, Rtk ugelr w4, a1 fo=r 9 &

o T Teft a7d ger & & O gER ATl Y uga 8t ah

& TSI g F Ugel # 38 < Hehell/HeheT § AT ATTH of Hehell/Hehell §
& I A I1d A & iy R U &5 &

Aletheia % 3T9eht HTATT Fal SITdl &

A3 gfd & St g 99T & 1fh garsit o ergra et @7t aTel ak uga:

@ Youth Consultation (gar uRT2f): el o W SMUh! T

& Youth Roundtables (FaT et dah): gar 3R hdd o4 ardt, Teh hR A

& Youth Research 3fR Youth Research Journal: fSram gaim sigwa, 9gd & &0 4
o Aletheia Voices 3R Aletheia Talks: &gl 3R o= G131 AT

& Youth Executive Council: Aletheia T Aqd &=d gar

oy fa 38 U g 38| 3119 3nTeT ek forg) § Hag o Wehd 2

B disd Uch ol JaT SR 3d & | KA Saerudc a1 srgare &4 § s, Youth Executive Council & fog amaed &,
Aletheia Talks & SIRT TUAT oigT ATSTT X, AT g8 IdTU foh 3Tt TXHOT H KA1 g1 A1 Q: thealetheiaproject.org/get-
involved
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TG AR o1

11 sofrargreh, smudht smam

Iga-Tt SHTEl R U 3wfig it STt & o eimuch U STaTe g1 I8 SH & Ueh el &1 3MUch S1d ol AfSchet e
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Beyond Blue
1800RESPECT

TIS National

Suicide Call Back Service

Butterfly Foundation
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1300 22 4636

1800 737 732

131 450

1300 659 467

1800 33 4673
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The Aletheia Project

1 3 Aletheia T8, SIREA I &

The Aletheia Project garsii gRT IelTg ST dTelt e Ate-HR-Uifthe (fSHT g1t areft) Twer 81 I8 Tep Tt oheft it
asTg 9 g {519 g gaT HEgd il ehed § IR GHRIT 19 g < UTd: W1eed a13if deh Ugd g1, 3fR 31l H# Iefeh
ST AT ST o off T Y G|

Aletheia UTE AT 9T & ‘T’ Y shed & | g7 Wy Jarafl & STg o & g 78t €1 g7 378 snucht {2 Aored aea
& felu §, 3R a8 ekt ehet o foiq foh gamail et 1 31 STTgl deh Ugd Sigl el g1d &

TRy "ieRdr (Health literacy) 31u+ fAw wge sie=r (Self-advocacy) fQ%en & ggema (Systems change)

379 IRR &Y, 3R IHh W AT et 9T, I UM, 3R ST a1d W) a1 3 Fareit SR Hifadt st SR & St 39 R
guEEI fedh g 3R ST gl

Aletheia &t 312 <fist

o Self-Advocacy Journal 3R Health Navigator (RideR 2026 H&h3uT): ¥R dTelt Teh Si-iel, 3R WA o ol
SITET {TNT H AR

@ Voice Pack Archive: IR QI ¥¥%&heuT, “Know Your Body” & “From Voice to Change” d&

& Empower Packs: S5 diel, @12 # afsq ek 8k Health Navigator, 37 garsii & foiq foig gdh! sexd &
& AT Th2TY, MeHST dodh SR URMHLE: Ja1 39 HHR d S8l ot &id &

@ Youth Research Journal: garsif 1 30T 2Mel, UehIfAT

o TGUTH HHTEA: AR O & SrgaTiad Tl R &l 3 &

A
Aletheia Rt gga & =it 71 21 ag A} =l & fSrgen 3y 2ed o Tepd €1 3mueh! RS 811 &Y SRevd 78| a9 uRarg
GRiSIEY

o & R Sqerude ar srgare W & AT afefear B

& Youth Executive Council & faig airaed ¢

¢ Aletheia Talks 3R Aletheia Voices 3 SIRT 31941 A= AT ST TTST he
& a1 AT, Merst daahl 3R Youth Research Journal # fg=am &

& @aletheia.au ! hic &< 3R St a1d i @ BT 3T IR B

U e

contact@thealetheiaproject.org - thealetheiaproject.org - @aletheia.au

Y Tepel T HRAT o g ot g3 hifaal a1fge? &6 S Y| STIHHT <Ted & [oh 89 Tg1 deh hdl Ugd? BARI derdTse TR Voice
Pack Archive 3&: IR g3 E%hvuT, “Know Your Body” & “From Voice to Change” |
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STYhT AR STUHT 21 TR IH TR JdTd hid, I8 A 3R IS IR H I1d he Al geh 21 3R ST 319 QT hed
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The Aletheia Project, 2026
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AIHW (2023): Endometriosis in Australia, 1 in 7 diagnosed by age 44-49.

www.aihw.gov.au/reports/chronic-disease/endometriosis-in-australia-2023/contents/endometriosis

Australian Government Department of Health: Australian Living Evidence Guideline, Endometriosis
(diagnostic delay of 6-8 years; symptom normalisation). www.health.gov.au/news/australian-living-
evidence-guideline-endometriosis

Jean Hailes for Women'’s Health: Endometriosis consult guide. www.jeanhailes.org.au/clinical-

resources/endometriosis-consult-guide/

The Lancet (2026): Polyendocrine metabolic ovarian syndrome, the new name for polycystic ovary
syndrome: a multistep global consensus process.
www.thelancet.com/journals/lancet/article/PIIS0140-6736(26)00717-8/fulltext

Jean Hailes for Women'’s Health: Polyendocrine metabolic ovarian syndrome (PMOS, formerly PCOS).

www.jeanhailes.org.au/health-topics/pmos/

Medical Journal of Australia (2018): International evidence-based PCOS guideline, 8-13% of
reproductive-age women. www.mja.com.au/journal/2018/209/7/translation-and-implementation-

australian-led-pcos-guideline-clinical-summary

Monash University / Centre for Research Excellence in Women's Health in Reproductive Life: 2023

International Evidence-based Guideline for PCOS. www.monash.edu/medicine/mchri/pcos/guideline

ACOG: Heavy menstrual bleeding (patient FAQ). www.acog.org/womens-health/fags/heavy-
menstrual-bleeding

Royal Children’s Hospital Melbourne, Teen Health Info: Periods - owning your cycle.

www.rch.org.au/teeninfo/fact-sheets/Periods_%E2%80%93_owning_your_cycle/

Australian Commission on Safety and Quality in Health Care: Australian Charter of Healthcare Rights
(2nd ed., 2019). www.safetyandquality.gov.au/consumers/understanding-your-rights

Services Australia: Personal information releases (Medicare records of young people aged 14 and

over). www.servicesaustralia.gov.au/personal-information-releases?context=64107

Family Planning NSW: Confidentiality and privacy for young people. www.fpnsw.org.au/health-
information/under-25s/confidentiality-and-privacy-young-people

TIS National: Free Interpreting Service (private medical practitioners). www.tisnational.gov.au/Free-
Interpreting-Service

Health Complaints Commissioner (Victoria): Make a complaint. hcc.vic.gov.au/make-complaint

Victorian Department of Health: Inquiry into Women's Pain (more than 13,000 responses; 1in 3

women felt dismissed). www.health.vic.gov.au/inquiry-into-womens-pain
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Victorian Department of Health (2025): Bridging the gender pain gap, Inquiry into women’s pain
report. www.health.vic.gov.au/sites/default/files/2025-11/bridging-the-gender-pain-gap-pain-inquiry-
report.pdf

Australian Government Department of Health: Better Access initiative (Medicare-rebated mental
health sessions). www.health.gov.au/our-work/better-access-initiative

headspace: National Youth Mental Health Foundation (ages 12-25). headspace.org.au/

healthdirect Australia: 24/7 health advice line and service finder. www.healthdirect.gov.au/australian-
health-services

The Aletheia Project: Health Navigator (2026).

healthdirect Australia: periods, puberty, UTIs, thrush, migraine, STIs and contraception fact sheets.

www.healthdirect.gov.au
Royal Children’s Hospital Melbourne, Kids Health Info: puberty and periods. www.rch.org.au/kidsinfo

Better Health Channel (Victorian Government): menstrual cycle, contraception, sexual health.
www.betterhealth.vic.gov.au

Australian Digital Health Agency: My Health Record, young people aged 14 and over.

www.myhealthrecord.gov.au
Services Australia: getting your own Medicare card from age 15. www.servicesaustralia.gov.au
Butterfly Foundation: eating disorders and body image. butterfly.org.au

Kirby Institute: annual surveillance of STIs in Australia. www.kirby.unsw.edu.au
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The Aletheia Project <t ga1 REe saeude &9 A 58 o, 3T forar sk g9k a2t &t Sira &, 3= gareii & a1y
et fSgia 3ru-t shgtfAat, Tarer 3fiR AR areT | SRt Aletheia & I GTeT fhT 7T 31&ct 2Teg €, AT geThe|

&9 i T (Kulin Nation) & g&seidt aig-g&1 (Wurundjeri Woi-wurrung) @i ebl, 38 S#HIH & uRuafkes Aferept
(Traditional Owners) & &4 H TR & & STal Aletheia &Y RITYAT g3, 3R 3fclld g add & g7 (Elders) &bt 1

3d gl
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STUTAhTA Kids Helpline Lifeline
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THE ALETHEIA PROJECT - thealetheiaproject.org - contact@thealetheiaproject.org - @aletheia.au
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